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Contract No. 0420 Standard Services Contract 26H0420

PARTIES

This Standard Services Contract (“Contract”) is entered into between the following Parties:

The COUNTY OF SANTA CRUZ through the Name: Volunteer Center of Santa Cruz
HEALTH SERVICES AGENCY- Behavioral Health Address: 1740 17t Avenue

P.O. Box 962, Santa Cruz, CA 95061-0962 Santa Cruz, CA 95062
Hereinafter called COUNTY. Hereinafter called CONTRACTOR.

SUBJ.

Subject of Contract: Provide various mental health services in the Community Connections program and the
Family Partnership program.

RECITALS

WHEREAS, CONTRACTOR possesses certain skills, experience, education and competency to perform the special
services required by this Contract and COUNTY desires to engage CONTRACTOR for such special services upon
the terms provided; and

WHEREAS, pursuant to the provisions of California Government Code, Section 31000, the BOARD OF
SUPERVISORS of COUNTY is authorized to enter into a contract for such services; and

WHEREAS, to the extent applicable, this Contract is intended to memorialize and ratify any and all acts which may
already have been consummated pursuant to the terms and conditions of this Contract;

NOW, THEREFORE, the parties hereto do mutually agree to the terms as set forth in the following Exhibits.
Should a conflict arise between the language in any of the Exhibits, the order of precedence is as follows: Exhibit
X,C,D,H, B,A,F.

EXHIBITS

ATTACHED EXHIBIT TITLE (CHECK BOX IF ATTACHED)

A Scope of Services

B Budget, Fiscal and Payment Provisions

B1 Mental Health Additional Payment, Budget, and Fiscal Provisions

Il B2 Substance Use Disorder Services Additional Payment, Budget, and Fiscal Provisions
C Standard County / Agency Provisions

D Standard (Division) Provisions

O F Medi-Cal Administrative Activities

O Ha HIPAA Business Services Addendum - County as Business Associate

H2 HIPAA Business Services Addendum - County as Covered Entity

O X Revisions to Exhibits; Additional Terms and Provisions

TERM

The term of this Contract is from 7/1/2025 through 6/30/2026

[ This Contract is included in the COUNTY’s Continuing Agreements List. (CHECK BOX IF APPLICABLE)

TOTAL

Total Compensation Amount: $459,431

SIGNATURES

COUNTY CONTRACTOR

DocuSigned by: DocuSigned by:
r // S 8/11/2025 [T?’JWU/\, Ddwau? 8/11/2025
DireCl3r GFH&4fh Services o Designee Date | Karen Delaney. Executive Director Date

HEALTH SERVICES AGENCY

Approved as to Form: Approved as to Insurances:
g DocuSigned by: Signed by:
E 8/11/2025 Lna bomsi 8/11/2025
Office of the County Counsel Date | Risk Management Date
B Clerk of the Board Contractor Auditor-Controller-Treasurer-Tax Collector Health Services Agency
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Contractor: Volunteer Center of Santa Cruz Contract No: 0420

Provider:
Provider Nos.:

Programs:
Program Address:

COUNTY OF SANTA CRUZ
EXHIBIT A — Scope of Services
PART 01
Volunteer Center of Santa Cruz
4403, 44CM

Community Connection
300 Harvey West Blvd. Santa Cruz, CA 95060

Provider Telephone: (831) 427-5070

Program Telephone: (831) 425-8132

1. PROGRAM DESCRIPTION: Volunteer Center of Santa Cruz (CONTRACTOR) operates
Community Connection, which provides multiple programs to assist and support adults with
early onset of mental health issues and those with serious mental health disorders in
partnership with Santa Cruz County Behavioral Health Services (COUNTY).
CONTRACTOR provides treatment and support services with an emphasis on evidence-
based practices related to meaningful daily activities, pre-employment, employment,
education, and wellness. These activities are targeted towards individuals achieving greater
independence and competence as members of the community and improving their quality

of life.

A. Wellness Connect - Services for Transition-Age Youth (TAY):

a.

d.

CONTRACTOR will provide mental health services to young adults aged 14-
25 years old experiencing a first-episode psychosis (FEP) or other emerging
serious mental illness utilizing the NAVIGATE evidence-based practice.
Services include:

i. Case management and resiliency support
ii. Family Education
iii. Supported Employment and Education
iv. Co-occurring substance use disorder (SUD) services

CONTRACTOR will collaborate with COUNTY on referrals coming through
Access and accept referrals from other community agencies.

CONTRACTOR will manage an ongoing relationship with the County Jail
Discharge Planner to facilitate referrals from individuals re-entering the
community from incarceration.

COUNTY will provide ongoing psychiatric and therapy support.

B. Opportunity Connection - Access Test Calls:

a.

Exhibit A, 2024-25

CONTRACTOR will provide a test call service to assure adequate response
for the COUNTY’s 1 (800) Access number, under the guidelines provided by
State requirements. Participants in Opportunity Connection will be provided
with testing materials and will place multiple calls per week, both during the
day and after hours.
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Contractor: Volunteer Center of Santa Cruz Contract No: 0420

C. Employment and Career Services:

a. CONTRACTOR will provide supported employment services to adult mental
health clients. Employment services will include:

i. Vocational Assessment, Personal, Vocational and Social Adjustment,
and Job Development and Placement services under the terms of a
service contract with the State Department of Rehabilitation (DOR),
San Jose District.

ii. Assistance in finding employment.
iii. Assistance in pursuing educational goals.
iv. Assistance in gaining experience through volunteer work.

2. TARGET POPULATION: The target population is MediCal-eligible or indigent adults in one
(1) of three (3) groups:

A. Adults who have early signs and symptoms which may, if untreated, lead to a serious
mental iliness.

B. Youth and adults who have a serious mental illness or a disability in at least one (1)
major functional area.

C. Youth and adults with co-occurring disorders of mental illness and substance use
disorders.

3. GOALS OF THE PROGRAM

A. To improve the quality of life for Santa Cruz County residents experiencing behavioral
health conditions.

B. To improve functioning and skills by promoting and providing a path to wellness.

C. To reduce utilization of crisis services and inpatient hospitalization by clients enrolled in
services.

D. To reduce long-term reliance on the system of care by promoting prevention and early
intervention activities and strategies.

4, PERFORMANCE AND REPORTING REQUIREMENTS: Performance measures and
reporting requirements vary for each type of services and are reflected in Attachment A-1.

5. MINIMUM STAFFING QUALIFICATIONS

A. CONTRACTOR shall submit to COUNTY, upon request, job descriptions, including
minimum qualifications for employment and duties performed, for all personnel
whose salaries, wages, and benefits are reimbursable in whole or in part under this
Contract.

B. CONTRACTOR agrees to submit any material changes in such duties and
minimum qualifications to COUNTY prior to implementing such changes or
employing persons who do not meet the minimum qualifications currently onfile with
COUNTY.

6. PATIENT RECORD REQUIREMENTS

A. CONTRACTOR shall maintain consumer records in a safe place in locked files;
retain, dispose, and transfer records according to applicable county, state, and
federal laws and regulations; and maintain confidentiality of records. The records
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Contractor: Volunteer Center of Santa Cruz Contract No: 0420

will be in sufficient detail to make possible an evaluation of contract services.
B. Services will be entered into Avatar, COUNTY’s electronic medical record.

C. CONTRACTOR shall permit authorized personnel designated by the COUNTY
Behavioral Health Director to make periodic inspections and to furnish those
designated personnel such information and consumer records as they may require
monitoring, review, and evaluation of fiscal and clinical effectiveness,
appropriateness, and timeliness of services being rendered under this Contract.

7. QUALITY IMPROVEMENT AND ASSURANCE

A. CONTRACTOR provides staff representation once a month on COUNTY Adult
Team meeting with coordinated clients.

B. CONTRACTOR will work collaboratively with COUNTY teams to achieve clients’
employment and community integration goals.

C. CONTRACTOR shall participate in COUNTY’s Quality Management program.

- End of Exhibit A, Part 01 -
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Contractor: Volunteer Center Contract No. 0420

COUNTY OF SANTA CRUZ

EXHIBIT A — Scope of Services

PART 02
Provider: Volunteer Center of Santa Cruz
Provider No.: 4403
Program: Mobile Emergency Response Team for Youth (MERTY) Family
Partnership
Program Address: 300 Harvey West Blvd. Santa Cruz, CA 95060

Program Telephone: (831) 425-8132

CONTRACTOR agrees to and will exercise special skill to accomplish the following results:

1. Primary Task:

CONTRACTOR will provide strength-based, family-centered, integrated, accessible, culturally
and linguistically appropriate behavioral health services to Santa Cruz County children/youth
and their families/caregivers in order to promote health and resilience. A System of Care
(SOC) approach provides targeted behavioral health services in conjunction with interagency
partners and contract providers.

Guiding Principles:

A. Provide trauma-informed, strength-based, and family-centered services.

B. Provide culturally and linguistically appropriate services.

C. Strengthen family involvement.

D. Ensure treatment planning guided by the Child and Family Teaming process.

E. Use evaluation to improve benefits of behavioral health services and to shape policy.

F. Coordinate service delivery.

G. Maintain youth in their homes whenever possible.

H. Maintain youth in school and benefiting from their education.

I Utilize Pathways to Well-being Core Practice Model/Integrated Core Practice Model
(ICPM).

J. Provide greater access to services by utilizing individualized, field-based services in
homes, schools, and the community when clinically indicated, possible, and
appropriate.

K. Maintain youth in the least restrictive, clinically appropriate setting, and within the
Santa Cruz community when out of home treatment is required.

L. Prevent youth from entering the Juvenile Justice system and reduce recidivism for
those youth who are already involved.

M. Promote reunification, permanency, and stability for youth in Foster Care.

N. Reduce the need for residential treatment and hospital placements.

Exhibit A, 2025-26 lof4
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Contractor: Volunteer Center Contract No. 0420

2. Description of Services:

Advocacy, Outreach and Service Coordination (AOS):

In consultation with management staff at CBH, CONTRACTOR will be available to provide
AOS for families and youth in public at the community, county, and state level as allowed by
available funding. AOS provides an essential role of advocacy and articulation of family
needs and values within the Children’s SOC. This advocacy ensures that the administration
of the BHS, at the community, county, and state level is continually informed about how
families engage with, utilize and contribute to the services they receive. These duties will
primarily be carried out by the Family Partner Program Coordinator position.

CONTRACTOR will be available to provide representation for families and youth at local
administrative steering committees and in policy-making discussions. This representation
may also include contact on a regional and state level at gatherings such as the California
Mental Health Advocates for Children and Youth (CMHACY), the Bay Area Children’s SOC
Partner meetings, and with United Advocates for Children of California (UACC).

Mobile Emergency Response Team for Youth (MERTY) Family Partnership

The role of the MERTY Family Specialist is to assist families/caregivers of children and
youth who are experiencing behavioral health crisis in gaining access to essential
community services and resources and in coping effectively with the impact on healthy
family life of parenting at-risk children and youth.

Through family outreach, education, advocacy, referrals and support, the Family Specialist
helps parents/caregivers of children and youth experiencing behavioral health crises avoid
more costly and restrictive institutional care by increasing families’ capacity to provide
emotional and practical resources. The program models its goals on the Federation of
Family philosophy and principles with the intent of establishing and supporting full
partnership between caregivers, MERTY team, and Santa Cruz County Children’s
Behavioral Health System of Care. The availability of connection for family members to
peers with similar lived experience helps to reduce shame, promote healing, and offers a
non-judgmental person to discuss and share challenges and hopes.

During the term of this Contract, the MERTY program will be expected to document and bill
Medi-Cal for the services provided. COUNTY and CONTRACTOR will analyze this data and
develop a proposal for future contracts.

The types of services that are most likely to be eligible for Medi-Cal billing include:

A. Targeted Case Management (TCM)
B. Cirisis Intervention

3. Description of Client Population:

MERTY Family Partnership services will provide culturally appropriate engagement and
advocacy interventions for families of youth seeking emergency crisis services.

Exhibit A, 2025-26 20f4
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Contractor: Volunteer Center Contract No. 0420

4. Staffing:

CONTRACTOR will staff MERTY Family Partnership with 2.00 FTE Family Specialists and
associated support staff.

CONTRACTOR shall report staffing vacancies within five (5) calendar days to Children’s
Behavioral Health via email at HSAKidsAccess@santacruzcountyca.gov

5. Service Measurements:

Mobile Emergency Response Team Youth (MERTY) Family Partnership: The Contract goals
for the MERTY Family Partnership program are to provide culturally appropriate
engagement and advocacy interventions for families of youth seeking emergency crisis
services. CONTRACTOR agrees to incorporate within the program the following

deliverables:
Inputs Outputs Outcomes

1. One hundred percent 1. Administer the 1. Seventy percent
(100%) of the families CONTRACTOR (70%) of program
who access the MERTY developed culturally and par_ticipa_nts vv_iII report
program will be linguistically appropriate satisfaction with
connected to a Family Satisfaction Survey for services they
Specialist. youth and families received.

receiving services.
2. Seventy-five (75)

unduplicated youthand | 2. Number of youth and
their families will be families that MERTY
served. engages with after they

have been released from
a crisis treatment.

Refer to reporting template and guidance in Attachment A-1 - Performance Outcome
Reports.

California Health Facilities Financing Authority (CHFEFA) Reporting Requirements:
Quarterly reports of unduplicated clients are due: November 1, 2025; February 1, 2026; May
1, 2026; and August 1, 2026. Reports shall be sent to: SCCBH@santacruzcountyca.gov

Other Reporting:

CONTRACTOR will report outcome results to COUNTY on an annual basis in the template
provided by COUNTY. Annual report shall be due to COUNTY by August 1, 2026. Reports
shall be sent to: SCCBH@santacruzcountyca.gov

COUNTY and CONTRACTOR agree to meet at minimum twice annually to review Family
Partnership Program and MERTY Family Partnership productivity and performance targets
specific to the terms and conditions of this Contract.

Exhibit A, 2025-26 3of4
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Contractor: Volunteer Center Contract No. 0420

6. Quality Improvement Program:

CONTRACTOR shall not be considered a Children's Mental Health "gate" to services.
CONTRACTOR will work with families who are coordinated by other service providers
within the Santa Cruz County Children’s Behavioral Health System of Care.
CONTRACTOR's staff will participate in the COUNTY'’s interagency collaborative efforts
and are part of the Quality Improvement (QI) plan under the Medi-Cal Rehabilitative
Option. CONTRACTOR'S staff will be assessed through the Quality Improvement
Committee’s guidelines as well as through the Children’s Mental Health evaluation
component. Attendance at scheduled Children's Mental Health Utilization Review (UR)
meetings is required.

7. Fair Hearing Practice:

Complaints and/or grievances brought by clients participating in CONTRACTOR services
may go through up to four (4) levels of review. If the complaint cannot be satisfactorily
resolved at one level, the grievance proceeds to subsequent levels. These are: (1)
Program Manager; (2) Program Director; (3) Executive Director; (4) External Systems
(e.g., Legal).

— End of Exhibit A, Part 02 —
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Contractor: Volunteer Center of SC Contract No. 0420
COUNTY OF SANTA CRUZ
Attachment A-1 - Performance Outcome Reports and Due Dates

“CONTRACTOR shall provide the following report to the COUNTY by email with Subject Line: "Contractor Name Contract
Number Reporting Period" at SCCBH@santacruzcounty.us on the schedule and in the format provided below.”

Reporting Frequency Quarterly
Reporting Months July-Sept | Oct-Dec | Jan-March | April-June | Annual
Deadline: 1-Nov 1-Feb 1-May 1-Aug 1-Aug
Date Submitted:

‘ Area of Focus Target Q1 (0 (OK] Q4 Annual
Part 01 Community Connection
Wellness Connect
Participation Total number of new referrals
Participation Total number of unduplicated

participants

Participation Total number/% of participants
enrolled in school

Participation Total number/% of participants
hospitalized

Participation Total number/% participants
incarcerated

Participation Total number/% of participants

employed or engaged in
volunteer work

Participation Total number/% of participants
engaged in IDDT services

Outcomes Clients will reduce their <3
severity scores on three (3) or
more Adult Needs and
Strengths (ANSA) domains
with an original score of two
(2) or three (3).

Opportunity Connection

Access Line At least twenty (20) test calls 20
will be made to the 1 (800)
Access telephone line per
month.

Career Services

Participation At least one hundred (100) 100
unduplicated clients will
receive employment services.

Part 02
Mobile Emergency Response Team Youth (MERTY):
Input One hundred percent (100%)

of the families who access the
MERTY program will be
connected to a Family
Specialist. 100%
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Input

Seventy-five (75) unduplicated
youth and their families will be
served.

75

Output

Administer the
CONTRACTOR developed
culturally and linguistically
appropriate satisfaction survey
for youth and families
receiving services

Yes

Output

Number of youth and families
that MERTY engages with
after they have been released
from a crisis treatment.

Number
Served

Outcome

Seventy (70%) of program
participants will report
satisfaction with services they
received.

70%
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Contractor: Volunteer Center Contract No: 0420

COUNTY OF SANTA CRUZ

EXHIBIT B — Budget, Fiscal and Payment Provisions

1. Compensation

A.

In consideration for CONTRACTOR accomplishing said result, COUNTY agrees to
pay CONTRACTOR based on costs as noted in Section 1.B for Cost Reimbursement
programs included in Part 01 and Part 02; with a total Contract amount not to exceed
Four Hundred Fifty-Nine Thousand Four Hundred Thirty-One Dollars and Zero Cents
($459,431.00). This compensation includes any and all reimbursements due to
CONTRACTOR for duties performed pursuant to this Contract as requested by
COUNTY including without limitation reimbursement for materials needed to perform
these services.

. For the Cost Reimbursement programs in Part 01 and Part 02, CONTRACTOR shall

submit monthly claims for expenditures in arrears.

The budget grid at the end of this section provides additional detail on funding
sources, estimated Units of Service (UOS), and other estimated figures.

2. Payment Terms

A.

C.

CONTRACTOR will invoice in the format and in the manner required by COUNTY.
Invoices at a minimum will include the following: invoice date, invoice number, remit
to address including vendor name, contract number, date(s) of service (if applicable),
description of services rendered, and total due. COUNTY will pay CONTRACTOR
within thirty (30) calendar days of receipt of an invoice approved by COUNTY.

CONTRACTOR will certify each claim/invoice submitted to COUNTY by including the
following statement on each claim/invoice and signed by the CONTRACTOR officer:
“The claimant, under penalty of perjury, states: That this claim/invoice and the items
as therein set out are true and correct, that no part thereof has been heretofore paid,
that the amount therein is justly due, and the claim/invoice is presented within one
year after the last item thereof has accrued.”

Remit all invoices to: MHInvoices@santacruzcountyca.qgov

For internal use only. Revisions may be made to address account code changes and/or typographical errors.
Suffix 01 02
GL Key 363210 363117
GL Object 62367 62367
JL Key
JL Object
Total Amount | $314,847 |$144,584

Exhibit B, 2/1/2025
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D. In no event will COUNTY be required to pay for services which are covered by
funding received by CONTRACTOR from other governmental agencies or outside
funding sources such as private insurance companies, private payors, grants, etc.

3. Additional Payment, Budget and Fiscal Provisions

Other financial provisions of this Contract are stated in Exhibit B1, which is attached
hereto and incorporated into this Contract by this reference.

4. Budget Control

Budget modification(s) may be requested in writing by CONTRACTOR to COUNTY and
are subject to prior review and written approval by COUNTY. Any change to the
compensation total, if applicable, shall require a contract amendment and may be
subject to COUNTY Board of Supervisor approval.

5. Required Reports and Payments

CONTRACTOR will submit all required reports identified in this Contract including but
not limited to Performance Measures/Outcomes and/or other Grant related reports.
Failure to submit any of the required reports will result in withholding of payment of up to
5% of Contract maximum amount. Withheld payments will be transmitted to
CONTRACTOR upon compliance with reporting requirements.

Exhibit B, 2/1/2025
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LEGAL ENTITY: #00439 Volunteer Center FISCAL YEAR: 2025/2026 SANTA CRUZ COUNTY
PROGRAM: Community Connection CONTRACT # 0420-01 COMMUNITY MENTAL HEALTH
INDEX NUMBER: 363210/62367 DATE: 711/2025 SERVICE AGREEMENT BUDGET (GRID)
ORIGINAL EXHIBIT B
CONTRACT
TOTAL

SERVICE TYPE/PROGRAM COMPONENT Career Svcs (DO| o [ Wellness Connect
PROVIDER # 4469 4403 4403

1(800) Access | Wellness Connect
PROGRAM NAME / PROGRAM DESCRIPTION Test Call Service Non-Billable
PRACTITIONER TYPE N/A N/A N/A
PRACTITIONER AVATAR CODE
MODE 10 45 45
CONTRACTOR'S GROSS COSTS [ 708,212 | 393,365 11,418 303,429

CONTRACTOR REVENUES
GRANTS - DEPT OF REHAB 393,365 393,365
PATIENT FEES
PATIENT INSURANCE
OTHER

TOTAL CONTRACTOR REVENUES 393,365 393,365
NET CONTRACT AMOUNT 314,847 - 11,418 303,429

FUNDING SOURCES
MEDI-CAL FFP
MHSA CSS 11,418 11,418
MHSA PEI
MHSA INNOVATIONS
OTHER - HSD COST APPLIED (cawoRrks)
OTHER - HSD COST APPLIED (Family Stabilizatil

OTHER - BLOCK GRANT 303,429 303,429
REALIGNMENT/COUNTY
TOTAL FUNDING SOURCES 314,847 - 11,418 303,429

REIMBURSEMENT TYPE N/A COST COST

Exhibit B Grid_26H0420-01_VolCtr_v3
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SANTA CRUZ COUNTY
COMMUNITY MENTAL HEALTH
SERVICE AGREEMENT BUDGET
EXHIBIT B

FISCAL YEAR: 2025-2026
CONTRACT # 26H0420-02
07/01/25

LEGAL ENTITY: #00439 Volunteer Center
PROGRAM NAME: Family Partnership
INDEX NUMBER: 363117/62367 DATE:
Summary ORIGINAL

CONTRACT
TOTAL

SERVICE TYPE/PROGRAM COMPONENT
PROVIDER #

PROGRAM NAME / PROGRAM DESCRIPTION
PRACTITIONER TYPE

PRACTITIONER AVATAR CODE

MODE

CONTRACTOR'S GROSS COSTS

REVENUES
GRANTS
PATIENT FEES
PATIENT INSURANCE
OTHER
TOTAL REVENUES
NET CONTRACT AMOUNT

FUNDING SOURCES
MEDI-CAL FFP
REALIGNMENT EPSDT
MHSA CSS
SB163
CGF (CP)

CHFFA GRANT
TBD

TOTAL FUNDING SOURCES

REIMBURSEMENT TYPE

Exhibit B Grid_26H0420-02_VoICtr_v2

AOS

MERTY

4403

4403

N/A

N/A

45

45

20

20

144,584

9,044

135,540

144,584

9,044

135,540

9,044

9,044

135,540

135,540

144,584

9,044

135,540

COST

COST
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COUNTY OF SANTA CRUZ

EXHIBIT B1 - ADDITIONAL PAYMENT, BUDGET, AND FISCAL PROVISIONS
(MENTAL HEALTH SERVICES)

1. DEFINITIONS

A. Net Contract Amount: Negotiated Contract maximum amount COUNTY may
reimburse CONTRACTOR.

B. Budget Grid: Service Contract Budget pages of Exhibit B to this Contract.

C. Contract Cost Per Unit: Negotiated/established cost per unit of service as stated
on the “CONTRACT COST PER UNIT” line on the Budget Grid.

D. Reimbursement  Type: Reimbursement mechanism negotiated with
CONTRACTOR and identified on “Reimbursement Type” line on Budget Grid as
either:

1. COST, in which CONTRACTOR is reimbursed based on actual program costs,
2. FEE FOR SERVICE (FFS) RATE, in which CONTRACTOR is reimbursed
based on the contracted established cost per unit rate for Med-Cal services,

or
3. RATE, in which CONTRACTOR is reimbursed based on the contracted
negotiated rate for non-Medi-Cal services.

E. Indigent Units of Service: Indigent Units are defined as units of service that are
delivered to clients who are not eligible for Medi-Cal programs or have no other
insurance coverage.

2. ACCOUNTS RECEIVABLE

In the event that CONTRACTOR or COUNTY terminates this Contract, COUNTY shall
retain its interest in the accounts receivable which were a result of CONTRACTOR's
Bronzan-McCorquodale eligible service and/or conducting business under this
Contract. The accounts receivable shall either be assigned to COUNTY or shall be
used to offset any amounts that may be due to CONTRACTOR resulting from such
termination with said determination to be made by COUNTY in the exercise of its
reasonable judgment.

CONTRACTOR shall submit audited financial reports specific to this Contract on an
annual basis. The audit shall be conducted in accordance with generally accepted
accounting principles and generally accepted auditing standards (42 Code of Federal
Regulations (CFR) 438.3(m)).

3. PAYMENTS

A. Form, Certification and Timeliness: CONTRACTOR shall certify each
claim/invoice submitted to COUNTY by including the following statement on each
claim/invoice and signed by CONTRACTOR'’s officer: “The claimant, under penalty
of perjury, states: That this claim/invoice and the items as therein set out are true

Exhibit B1 (Mental Health), 4/25/2025 1of9
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and correct, that no part thereof has been heretofore paid, that the amount therein
is justly due, and the claim is presented within one year after the last item thereof
has accrued.”

COUNTY agrees to pay CONTRACTOR in a timely manner, no later than thirty
(30) calendar days following the receipt and acceptance of the claim by COUNTY.
If COUNTY does not accept CONTRACTOR’s claim as correct or valid, COUNTY
will provide notice to CONTRACTOR within one (1) business day of such
determination.

B. Payment in Arrears:

1. Actual Costs in_Arrears: CONTRACTOR’s monthly claim in arrears for
reimbursement from COUNTY shall be itemized as follows: (1) all of
CONTRACTOR'’s actual and allowable costs resulting from services/activities
and/or funding for the particular claim month for cost reimbursement services,
and/or (2) units of service provided for the particular claim month for FFS RATE
and/or RATE based services.

a. Total Contract Units of Service, Contract Medi-Cal Units, Contract Indigent
Units and Contract Maximum Indigent Units shall be negotiated for each
program component identified on the Budget Grid of Exhibit B with
Reimbursement Type of FFS RATE and/or RATE.

b. Contract Maximum Indigent Units: Contract Indigent Units are defined as
units of service that are delivered to clients who are not enrolled in the Medi-
Cal programs or have no other insurance coverage. CONTRACTOR shall
not receive reimbursement for any units of service delivered to indigent
clients in excess of the number of units of service specified in Contract
Maximum Indigent Units by program component.

2. Fixed Payments in Arrears for COST Reimbursement Type Services: When
monthly fixed payments in arrears are requested by CONTRACTOR for COST
reimbursement type services, CONTRACTOR will invoice COUNTY in arrears
a fixed amount up to 1/12%" of the Contract Maximum for those services, and
are subject to adjustment per review of actual costs and/or units of service
provided as set forth below in Section C.3 “Performance Review Limitations.”
FFS RATE and RATE reimbursement type services are not eligible for Fixed
Payments in Arrears.

3. Amounts: The Budget Grid of Exhibit B of this Contract will specify the type of
payment modality for each type of service (program component) delivered by
CONTRACTOR. Each program component shall be identified on the Budget
Grid as Reimbursement Type COST, FFS RATE or RATE. For COST
reimbursement, CONTRACTOR’s monthly claim in arrears shall be limited in
amount to allowable costs. For RATE reimbursement type, CONTRACTOR’s
monthly claim in arrears shall be limited in amount to allowable units of service

Exhibit B1 (Mental Health), 4/25/2025 20f9
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delivered at the Contract Cost Per Unit rate specified on the Budget Grid of
Exhibit B.

Contracts on the COUNTY'’s Continuing Contracts List (CAL) identified as CAL
Section Il and/or 1lI: For the forthcoming fiscal year for the period covering July
through August, COUNTY agrees to reimburse CONTRACTOR'’s claims for
this period in an amount not to exceed 2/12% of the prior year Contract amount
or 2/12™ of the proposed new year Contract amount, whichever is less or up to
3/12™ with consultation and documented approval of the department’s County
Administrative Office Analyst and the Auditor-Controller management of the
lesser prior year or new year Contract amount. The proposed new year amount
shall not exceed the value shown in the COUNTY’s CAL as approved by the
COUNTY’s Board of Supervisors during the final day of budget hearings,
typically at the end of June. Upon execution of a renewed Contract for the
forthcoming year, COUNTY will provide reimbursement in arrears
commensurate with allowable costs and units of service delivered and shall
include, if appropriate, adjustment for each of the months of July and August
(and September, if applicable).

C. Advance Payment for COST Reimbursement Type Services:

1.

2.

Conditions: When a Non-profit, community-based organization granted tax-
exempt status under Internal Revenue Code Section 501 requires payment
advances for COST reimbursement type services, CONTRACTOR assures
COUNTY that an advance is necessary in order to maintain program integrity.
Evidence of such shall be retained in the department files. CONTRACTOR will
not use advances to provide working capital for non-County programs. When
possible, advances will be deposited in interest-bearing accounts, with said
interest being used to reduce program costs. FFS RATE and RATE
reimbursement type services are not eligible for Advance Payment.

Amounts: When advances_for COST reimbursement type services are
requested by CONTRACTOR under this Contract, COUNTY agrees to provide
CONTRACTOR with a one-time advance for the forthcoming fiscal year in an
amount equal to 2/12" of the new year total Contract amount or 2/12™ of the
prior year total Contract amount, whichever is less. The proposed new year
amount shall not exceed the value shown in the COUNTY’s CAL as approved
by the COUNTY’s Board of Supervisors during the final day of budget hearings,
typically at the end of June. The objective of the advance_for COST
reimbursement type services is to provide working capital for local non-profits
for the provision of COST reimbursement type services contracted. Upon
execution of a renewed Contract for the forthcoming year, CONTRACTOR will
invoice in arrears for actual COST reimbursement type services provided
starting with the month of July. Reconciliation of actual costs and/or units of
service provided against the advance payment will start at the latest with the
service month of April forward and will be subject to payment adjustment.
Invoices for the months of April, May, and June may be reduced for
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CONTRACTOR to repay COUNTY any unearned amount of the Advance
payment.

3. Performance Review Limitations:

a. Overview: If COUNTY makes advance payments or fixed payments to
CONTRACTOR for services under terms of this Contract, COUNTY will
review CONTRACTOR's performance progress with the intent to reduce
payments in proportion to the value of services falling behind Contract
expectations. COUNTY shall review CONTRACTOR'’s progress on an “as
needed” basis but not less than twice each fiscal year, typically in February
and again in April.

b. Defined Performance Expectations: The Budget Grid of Exhibit B of this
Contract will specify the type of payment modality for each type of service
(program component) delivered by CONTRACTOR. Each program
component shall be identified on the Budget Grid as Reimbursement Type
COST, FFS RATE, or RATE. For performance review purposes, the
following percentages of completion are expected for each program
component under the following Reimbursement Types:

1. COST incur a minimum of 90% of budgeted expenditures; and
2. FFS RATE/RATE provide a minimum of 95% of budgeted total units of
service

c. Method: COUNTY performance reviews shall compare the Net Contract
Amount value of (a) fiscal year-to-date total units of service provided by
CONTRACTOR and/or fiscal year-to-date costs incurred by
CONTRACTOR, to (b) prorated budget data. Year-to-date units shall be
based on data entered into the COUNTY's management information
system, and year-to-date costs shall be based on CONTRACTOR
expenditure reports. Prorated budget data shall be based upon the Budget
Grid for corresponding year-to-date period of time applied by expected
percentages of completion as identified in paragraph 3.b. of this Section.
COUNTY's review will compare CONTRACTOR's performance prorated
budget for each program component. If the Net Contract Amount value of
performance measured in aggregate for each Budget Grid is at or above
the prorated budget including estimated Budget Transfer amounts agreed
upon in writing between CONTRACTOR and COUNTY, then COUNTY will
make full payment on the next monthly claim submitted by CONTRACTOR
and, as applicable, restore previous reductions. If the Net Contract Amount
value of performance measured in aggregate for each Budget Grid is below
the prorated budget, COUNTY will reduce the next monthly claim submitted
by CONTRACTOR. This reduction shall be equal to the dollar value of the
performance shortage through the end of the month for which the claim is
being evaluated, and, if applicable, include adjustment from previous review
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reductions. Unreconciled units of service will be addressed in subsequent
invoices, subsequent reviews, and year-end reconciliation.

D. Coordination of Benefits
COUNTY billing department handles billing for all Specialty Mental Health Services
and manages Coordination of Benefits for clients with coverage from multiple
payors. As the Payor of Last Resort for all Medi-Cal clients, COUNTY will
reimburse CONTRACTOR only up to the Medi-Cal allowable rate for any given
service net of any reimbursement received from any other payors.

CONTRACTOR is responsible for collecting all benefits eligibility information from
clients served and providing this information to COUNTY’s Billing
Department/Patient Accounting at 1800 Green Hills Road, Suite 240, Scotts
Valley, CA 95066.

E. Time-Based Healthcare Services and Lock-Out Codes

1. Time-Based Healthcare Services The healthcare services provided under
this Contract are governed by the Current Procedural Terminology (CPT)
codes, which are structured based on time-based increments where
applicable. For services that require time-based reporting, the total duration of
the service, as documented by the provider, will be used to determine the
appropriate CPT code and reimbursement rate. These services will be
reported using the applicable CPT time-based codes as defined by the
American Medical Association (AMA) and consistent with the guidelines
outlined in the CPT manual. Time-based services are to be documented with
precision, indicating the duration of the service based on QI instructions and
guidelines found on COUNTY’s website
(https://www.santacruzhealth.org/HSAHome/HSAD.ivisions/BehavioralHealth/
AvatarResources/CalAIM.aspx), along with any specific details that justify the
time spent.

2. Lock-Out Codes In situations where a "lock-out" code applies, the following
rules shall govern the application of such codes:

a. A lock-out code is a restriction that prevents the billing of certain CPT
codes in combination with other services due to overlapping time periods,
duplicate procedures, or conflicting services, as defined by DHCS information
the service tables on the MedCCC website
(https://www.dhcs.ca.gov/services/MH/Pages/MedCCC-Library.aspx).

b. The lock-out codes and their applicable restrictions are determined based

on the AMA’s CPT guidelines, the payer’s policies, and any other relevant rules
governing time-based healthcare services.
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4. PROVIDER OVERPAYMENT

CONTRACTOR agrees to ensure Program Integrity and will comply with 42 CFR
Section 438.608 related to return of overpayments, and related to issues of potential
fraud, waste, or abuse. CONTRACTOR agrees to ensure Program Integrity (Fraud
Waste and Abuse protection) by reimbursing COUNTY for all audit exceptions and
disallowances, which are determined by the COUNTY'’S Director of Behavioral Health
or their designee to be the responsibility of CONTRACTOR from either: 1) State audits
(Fiscal & Quality Assurance); 2) COUNTY Quality Improvement Committee/Utilization
Review (UR) denials; or 3) CONTRACTOR internal audit practices.

Reimbursement shall be made within thirty (30) calendar days of the disallowance,
unless CONTRACTOR chooses to appeal pursuant to State Medi-Cal procedures, or
unless COUNTY defers payment until year-end reconciliation. When the outcome of
appeal is determined, final due amount shall be made to COUNTY within thirty (30)
calendar days.

5. MENTAL HEALTH SERVICES ACT (MHSA) COMPLIANCE
CONTRACTOR will comply with all MHSA laws, rules, and regulations established by
the State Department of Health Care Services (DHCS) including but not limited to
reporting requirements.

6. REQUIRED REPORTS AND PAYMENTS
CONTRACTOR will submit all required reports identified in this Contract including but
not limited to Performance Measures/Outcomes Reports and MHSA reports. Failure
to submit any of the required reports will result in withholding of payment of up to 5%
of Contract maximum amount. Withheld payments will be transmitted to
CONTRACTOR upon compliance with reporting requirements.

7. QUALITY IMPROVEMENT REVIEW AND DISALLOWANCES
As referenced in Exhibit D, Section 5 “QUALITY IMPROVEMENT PARTICIPATION,”
CONTRACTOR will participate in the Quality Improvement Program. With regard to
any quality review of consumer records and services that are determined to be
disallowed, COUNTY will issue a notice of intent to disallow claims payments and
recoup denied claims as follows:

A. Notice of intent to disallow claims payments:

1. At any time during the effective dates of this Contract, COUNTY may issue
CONTRACTOR a written notice of intent to disallow claims payments
associated with the delivery of services based on CONTRACTOR'’s failure to
comply with documentation requirements specified in State and Federal
regulations.

a. The failure to comply with these requirements shall be based on quality
assurance reviews conducted by COUNTY.
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b.

Before issuing a notice of disallowance, COUNTY shall provide
CONTRACTOR an opportunity to rectify the disallowed documentation,
within seven (7) business days of receiving the notice of disallowance, if
permissible under State and Federal regulations.

2. A notice of intent to disallow claims payments is the result of a quality
assurance audit on the documentation provided by CONTRACTOR for the
provision of clinical services.

a.

The purpose of the notice is to notify CONTRACTOR as early as practicable
during the Contract period that the claims payment is considered
unallowable under the Contract terms and to provide for timely resolution of
any resulting disagreement.

In the event of disagreement, CONTRACTOR may submit to COUNTY a
written response substantiating why the claims payment should be allowed.

(1) Any such response shall be answered by withdrawal of the notice or by
COUNTY making a written decision within ten (10) calendar days.

3. At a minimum, the notice of disallowed claims payments shall:

a.

C.

d.

Describe the specific claims payments to be disallowed, including estimated
dollar value by claim and applicable time periods, and state the reasons for
the intended disallowance;

State the notice effective date and the date by which written response must
be received;

List the recipients of copies of the notice; and

Request CONTRACTOR acknowledge receipt of the notice.

B. Recoupment of denied claims:

1. On a quarterly basis, during the months of October, January, April and July,
CONTRACTOR's invoice to COUNTY shall reflect a credit for the disallowed
claims payment amount.

2. Recoupment for disallowed claims payments shall be based on the current
contracted rates between COUNTY and CONTRACTOR in effect for the
Contract period.

3. COUNTY shall not reimburse CONTRACTOR for any final disallowed claims
payments in the final year-end reconciliation for the fiscal year.
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a. All disallowed claims payments will be excluded from the year-end
reconciliation.

8. YEAR-END RECONCILIATION

A. Overview: During the term of this Contract and thereafter, COUNTY and
CONTRACTOR agree to settle dollar amounts earned by CONTRACTOR for the
program components specified on the Budget Grid of Exhibit B of this Contract up
to the Contract maximum amount. Phases of reconciliation are listed below in
chronological order.

B. COUNTY Performance Review: The first reconciliation payment adjustment is
performed by COUNTY, as applicable, on an “as needed” basis but not less than
twice each fiscal year and is intended to reduce payment for units of service and/or
costs that are less than the contracted amounts shown on the Budget Grid. Section
3.C.3 Performance Review Limitations describes in detail the procedure followed
by COUNTY.

Timeline: Typically occurs, at minimum, once in February when six (6) months of
data are available, and once in April when nine (9) months of data are available.

C. COUNTY Year-End Reconciliation: At the subsequent time when all the
COUNTY's outstanding claims for payment from Short-Doyle/Medi-Cal are paid to
COUNTY by the State, approximately six (6) to twelve (12) months following the
close of the fiscal year, a year-end reconciliation will be administered by COUNTY.
DHCS may, prior to completing payment to COUNTY of all outstanding COUNTY’s
claims, allow or disallow additional units previously submitted by COUNTY on
behalf of the CONTRACTOR's Legal Entity. COUNTY may choose to appeal the
DHCS disallowance(s) and therefore reserves the right to defer reconciliation with
CONTRACTOR until resolution of the appeal. Upon completion of year-end
reconciliation, CONTRACTOR shall submit a claim for any amounts due from
COUNTY, or CONTRACTOR shall submit a check to COUNTY reimbursing
COUNTY for any unearned amount.

Timeline: No later than six (6) to twelve (12) months following the close of the
COUNTY's fiscal year.

F. CONTRACTOR Appeal Rights: If CONTRACTOR disagrees with an audit
finding made against it pursuant to Exhibit C, Section 14, CONTRACTOR
may appeal that decision to the Behavioral Health Services Director or their
designee for a review of the disputed finding. CONTRACTOR may further
appeal the decision of the Behavioral Health Services Director to the Health
Services Agency Director who shall have final authority to determine
CONTRACTOR's responsibility related to an audit finding. CONTRACTOR
shall file their appeal within thirty (30) calendar days from the date of
notification of the audit findings.
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9. RECONCILLIATION LIMITATIONS

A.

Overview: The Budget Grid of Exhibit B of this Contract will specify the type of
payment modality for each type of service delivered by CONTRACTOR. Service
modalities (program components) shall be identified on the Budget Grid as
Reimbursement Type COST, FFS RATE or RATE. Each of these reimbursement
types uniquely affects the reconciliation amount for services provided within each
program component.

. COST Reimbursement Type:

For each program component identified as COST reimbursement type,
CONTRACTOR shall be reimbursed for the actual costs expended by
CONTRACTOR for services delivered, up to the Net Contract Amount for that
program component, unless otherwise limited by other provisions in this Exhibit.

FES RATE Reimbursement Type:

Allowable Units of Service for reconciliation shall be defined as the number of units
entered into the COUNTY’s management information system that are not denied
through any process including COUNTY UR, State of California or Federal audit
or disallowment.

. RATE Reimbursement Type: Allowable Units of Service for reconciliation shall

be defined as number of units not denied through any other process, including
COUNTY UR, State of California, or Federal audit or disallowment.

10. ADDITIONAL BUDGET CONTROLS

A.

Funds Not Allowed to Transfer: Unless otherwise specifically allowed in Exhibit
B, grants and pass through funds are not allowed to be transferred between
Program Components and are thereby "locked down" and excluded from the Net
Contract Amount when applying a transfer provision.

Furthermore, excluding FFS programs, positions funded at a level equal to or
greater than 75% of the total position (e.g., one full-time equivalent) cost are
prohibited to work in another program or bill other revenue sources for more than
the balance of the total costs of the position without prior approval from COUNTY.

. Funds with Transfer Limitations: MHSA funds may only be transferred to other

MHSA funded program components with prior written approval from COUNTY.

Contract Amendment: If the Contract maximum compensation is reached for any
given program budget, COUNTY and CONTRACTOR will discuss whether to
increase the Contract maximum compensation, transfer funds between program,
or reduce services.
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COUNTY OF SANTA CRUZ

EXHIBIT C — STANDARD COUNTY / AGENCY PROVISIONS

1. TERMINATION.

A.

Termination for Cause. COUNTY may, in its sole discretion, immediately
terminate this Contract if CONTRACTOR fails to adequately perform the
services required hereunder, fails to comply with the terms or conditions set
forth herein, or violates any local, state or federal law, regulation or standard
applicable to its performance hereunder.

. Termination Without Cause. COUNTY may terminate this Contract without

cause upon at least thirty (30) calendar days advance written notice which
states the effective date of the termination. Such termination is without penalty
to or further obligation of COUNTY.

. Termination Due To Cessation Of Funding. COUNTY shall have the right to

terminate this Contract without prior notice to CONTRACTOR in the event that
State or Federal funding for this Contract ceases prior to the ordinary term of
the Contract.

Compensation Upon Termination. In the event this Contract is terminated,
CONTRACTOR shall be entitled to compensation for uncompensated services
provided pursuant to the terms and conditions set forth herein through and
including the effective date of such termination. However, this provision shall
not limit or reduce any damages owed to COUNTY due to a breach of this
Contract by CONTRACTOR.

2. INDEMNIFICATION FOR DAMAGES, TAXES AND CONTRIBUTIONS. To the

fullest extent permitted by applicable law, CONTRACTOR shall exonerate,
indemnify, defend, and hold harmless COUNTY (which for the purpose of
paragraphs 2 and 3 shall include, without limitation, its officers, agents, employees,
and volunteers) from and against:

A. Any and all claims, demands, losses, damages, defense costs, expenses

(including attorneys’ fees and costs), fines, penalties, and liabilities of any kind
or nature which COUNTY, CONTRACTOR, or any third party may sustain as a
result of, arising out of, or in any manner connected with CONTRACTOR’s
performance or failure to comply with or perform under the terms of this
Contract, excepting any liability arising out of the sole negligence of COUNTY.
Such indemnification includes any damage to the person(s), or property(ies) of
CONTRACTOR and third persons.
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B. Any and all federal, state, and local taxes, charges, fees, or contributions
required to be paid with respect to CONTRACTOR and CONTRACTOR’s
officers, employees, and agents engaged in the performance of this Contract
(including without limitation unemployment insurance, social security, and
payroll tax withholding).

COUNTY may conduct or participate in its own defense without affecting
CONTRACTOR'’s obligation to indemnify and hold harmless or defend
COUNTY.

Acceptance of the insurance required by this Contract shall not relieve
CONTRACTOR from liability under this provision. This provision shall apply to
all claims for damages related to CONTRACTOR'’s performance hereunder,
regardless of whether any insurance is applicable or not. The insurance policy
limits set forth herein shall not act as a limitation upon the amount of
indemnification or defense to be provided hereunder.

3. INSURANCE. Unless waived in Exhibit X, Paragraph 1 of this Contract, or
modified in Exhibit X, Paragraph 2 of this Contract, CONTRACTOR, at its sole cost
and expense, and for the full term of this Contract (and any extensions thereof),
shall obtain and maintain, at minimum, all of the following insurance coverage(s)
and requirements. Such insurance coverage shall be primary coverage and non-
contributory as respects COUNTY and any insurance or self-insurance maintained
by COUNTY shall be considered in excess of CONTRACTOR’s insurance
coverage and shall not contribute to it.

If CONTRACTOR normally carries insurance in an amount greater than the
minimum amount required by COUNTY for this Contract, that greater amount shall
become the minimum required amount of insurance for purposes of this Contract.
Therefore, CONTRACTOR hereby acknowledges and agrees that any and all
insurance carried by it shall be deemed liability coverage for any and all actions it
performs in connection with this Contract. Insurance is to be obtained from
insurers reasonably acceptable to COUNTY.

If CONTRACTOR utilizes one or more subcontractors in the performance of this
Contract, CONTRACTOR shall obtain and maintain Contractor’s Protective
Liability insurance as to each subcontractor or otherwise provide evidence of
insurance coverage for each subcontractor equivalent to that required of
CONTRACTOR in this Contract.

A. TYPES OF INSURANCE AND MINIMUM LIMITS
1. Workers’ Compensation Insurance in the minimum statutory required
coverage amounts.

2. Automobile Liability Insurance for each of CONTRACTOR’s vehicles used
in the performance of this Contract, including owned, non-owned (e.g.,
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owned by CONTRACTOR'’s employees), leased or hired vehicles, in the
minimum amount of $500,000 combined single limit per occurrence for
bodily injury and property damage.

Comprehensive or Commercial General Liability Insurance coverage at
least as broad as the most recent ISO Form CG 00 01 with a minimum limit
of $2,000,000 per occurrence, and $2,000,000 in the aggregate, including
coverage for: (a) products and completed operations, (b) bodily and
personal injury, (c) broad form property damage, (d) contractual liability, and
(e) cross-liability.

Professional Liability Insurance in the minimum amount of $1,000,000
combined single limit.

Cyber liability insurance with limits of not less than $1,000,000 per
occurrence, and $2,000,000 in the aggregate. Coverage must include
claims involving Cyber Risks. The cyber liability policy must be endorsed to
cover the full replacement value of damage to, alteration of, loss of, or
destruction of intangible property (including but not limited to information or
data) that is in the care, custody, or control of CONTRACTOR. “Cyber
Risks” include but are not limited to (1) security breach; (2) data breach; (3)
system failure; (4) data recovery; (5) failure to timely disclose data breach
or security breach; (6) failure to comply with privacy policy; (7) business
interruption; (8) cyber extortion; (9) invasion of privacy violations, including
release of private information; (10) information theft; (11) release of private
information; (12) payment card liabilities and costs; (13) infringement of
intellectual property, including but not limited to infringement of copyright,
trademark, and trade dress; (14) damage to or destruction or alteration of
electronic information; (15) extortion related to CONTRACTOR's
obligations under this Contract regarding electronic information, including
personal information; (16) fraudulent instruction; (17) funds transfer fraud,;
(18) telephone fraud; (19) network security; (20) data breach response
costs, including security breach response costs; (21) regulatory fines and
penalties related to CONTRACTOR’s obligations under this Contract
regarding electronic information, including personal information; and (22)
credit monitoring expenses.

B. OTHER INSURANCE PROVISIONS

1.

If any insurance coverage required in this Contract is provided on a “Claims
Made” rather than “Occurrence” form, CONTRACTOR agrees that the
retroactive date thereof shall be no later than the first effective date of
Contract as written on the signature page of this Contract, and that it shall
maintain the required coverage for a period of three (3) years after the
expiration of this Contract (hereinafter “post Contract coverage”) and any
extensions thereof. CONTRACTOR may maintain the required post
Contract coverage by renewal or purchase of prior acts or tail coverage.
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This provision is contingent upon post Contract coverage being both
available and reasonably affordable in relation to the coverage provided
during the term of this Contract. For purposes of interpreting this
requirement, a cost not exceeding 100% of the last annual policy premium
during the term of this Contract in order to purchase prior acts or tail
coverage for post Contract coverage shall be deemed reasonable.

2. All policies of Comprehensive or Commercial General Liability Insurance
shall be endorsed to cover the County of Santa Cruz, its officers, officials,
employees, agents and volunteers as additional insureds with respect to
liability arising out of the work or operations and activities performed by or
on behalf of CONTRACTOR including materials, parts, or equipment
furnished in connection with such work or operations. Endorsements shall
be at least as broad as ISO Form CG 20 10 11 85, or both CG 20 10 10 01
and CG 20 37 10 01, covering both ongoing operations and products and
completed operations.

3. Allrequired policies shall be endorsed to contain the following clause: “This
insurance shall not be canceled until after thirty (30) calendar days’ prior
written notice (ten (10) calendar days for nonpayment of premium) has been
given to:

County of Santa Cruz
Health Services Agency
Attn: HSA Fiscal - Claims
1080 Emeline Avenue
Santa Cruz, CA 95060

Should CONTRACTOR fail to obtain such an endorsement to any policy
required hereunder, CONTRACTOR shall be responsible to provide at least
thirty (30) calendar days’ notice (ten (10) calendar days for nonpayment of
premium) of cancellation of such policy to COUNTY as a material term of
this Contract.

4. CONTRACTOR agrees to provide its insurance broker(s) with a full copy of
these insurance provisions and provide COUNTY on or before the effective
date of this Contract with Certificates of Insurance and endorsements for all
required coverages. However, failure to obtain the required documents
prior to the work beginning shall not waive CONTRACTOR'’s obligation to
provide them. All Certificates of Insurance and endorsements shall be
delivered or sent to:
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County of Santa Cruz
Health Services Agency
Attn: HSA Fiscal - Claims
1080 Emeline Avenue
Santa Cruz, CA 95060

5. CONTRACTOR hereby grants to COUNTY a waiver of any right of
subrogation which any insurer of said CONTRACTOR may acquire against
COUNTY by virtue of the payment of any loss under such insurance.
CONTRACTOR agrees to obtain any endorsement that may be necessary
to affect this waiver of subrogation, but this provision applies regardless of
whether or not COUNTY has received a waiver of subrogation endorsement
from the insurer.

4. EQUAL EMPLOYMENT OPPORTUNITY. During and in relation to the
performance of this Contract, CONTRACTOR agrees as follows:

A. CONTRACTOR shall not discriminate against any employee or applicant for
employment because of race, color, creed, religion, national origin, ancestry,
physical, or mental disability, medical condition (including cancer—related and
genetic characteristics), marital status, sexual orientation, age (over 18),
veteran status, gender, gender identity, gender expression, pregnancy, or any
other non-merit factor unrelated to job duties. Such action shall include, but
not be limited to, the following: recruitment; advertising, layoff or termination;
rates of pay or other forms of compensation; and selection for training
(including apprenticeship), employment, upgrading, demotion, or transfer.
CONTRACTOR agrees to post in conspicuous places, available to employees
and applicants for employment, notice setting forth the provisions of this non-
discrimination clause.

B. If this Contract provides compensation in excess of $50,000 to CONTRACTOR
and if CONTRACTOR employs fifteen (15) or more employees, the following
requirements shall apply:

1. CONTRACTOR shall, in all solicitations or advertisements for employees
placed by or on behalf of CONTRACTOR, state that all qualified applicants
will receive consideration for employment without regard to race, color,
creed, religion, national origin, ancestry, physical, or mental disability,
medical condition (including cancer—related and genetic characteristics),
marital status, sexual orientation, age (over 18), veteran status, gender,
pregnancy, or any other non-merit factor unrelated to job duties. Such
action shall include, but not be limited to, the following: recruitment;
advertising, layoff or termination; rates of pay or other forms of
compensation; and selection for training (including apprenticeship),
employment, upgrading, demotion, or transfer. In addition, CONTRACTOR
shall make a good faith effort to consider Minority/Women/Disabled Owned
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8.

Business Enterprises in CONTRACTOR'’s solicitation of goods and
services. Definitions for Minority/Women/Disabled Business Enterprises are
available from the COUNTY General Services Purchasing Division.

2. In the event of CONTRACTOR’s non-compliance with the non-
discrimination clauses of this Contract or with any of the said rules,
regulations, or orders said CONTRACTOR may be declared ineligible for
further agreements with COUNTY.

3. CONTRACTOR shall cause the foregoing provisions of this Subparagraph
4B to be inserted in all subcontracts for any work covered under this
Contract by a subcontractor compensated more than $50,000 and
employing more than fifteen (15) employees, provided that the foregoing
provisions shall not apply to agreements or subcontracts for standard
commercial supplies or raw materials.

INDEPENDENT CONTRACTOR STATUS. CONTRACTOR and COUNTY agree
that in performing its obligations under this Contract, CONTRACTOR, including its
officers, agents, employees, and volunteers, is at all times acting and performing
as an independent contractor, in an independent capacity, and not as an officer,
agent, servant, employee, joint venturer, partner, or associate of COUNTY.

Because of its status as an independent contractor, CONTRACTOR has no right
to employment rights or benefits available to COUNTY employees.
CONTRACTOR is solely responsible for providing to its own employees all
employee benefits required by law. CONTRACTOR shall save COUNTY harmless
from all matters relating to the payment of CONTRACTOR’s employees, including
all payroll related taxes. COUNTY has no right to control, supervise, or direct the
manner or method of CONTRACTOR'’s performance under this Contract, but
COUNTY may verify that CONTRACTOR is performing according to the terms of
this Contract.

NONASSIGNMENT. CONTRACTOR shall not assign this Contract without the
prior written consent of COUNTY.

ACKNOWLEDGMENT. CONTRACTOR shall acknowledge in all reports and
literature that the Santa Cruz County Board of Supervisors has provided funding
to CONTRACTOR.

INSPECTIONS, AUDITS, AND PUBLIC RECORDS.

A. Inspection of Documents. CONTRACTOR shall make available to COUNTY,
and COUNTY may examine at any time during business hours and as often as
COUNTY deems reasonably necessary, all of CONTRACTOR's records and
data with respect to the matters covered by this Contract, excluding attorney-
client privileged communications. CONTRACTOR shall, upon request by

Exhibit C, 4/25/2025 6 of 17



Docusign Envelope ID: 60576F2F-6F06-4B37-BD06-EBE725C033FE

COUNTY, permit COUNTY to audit and inspect all of such records and data to
ensure CONTRACTOR’s compliance with the terms of this Contract.

B. Retention and Audit of Records. CONTRACTOR shall retain records pertinent
to this Contract for a period of not less than ten (10) years after final payment
under this Contract or until a final audit report is accepted by COUNTY,
whichever occurs first. CONTRACTOR hereby agrees to be subject to the
examination and audit by the Santa Cruz County Auditor-Controller-Treasurer-
Tax Collector, the Auditor General of the State of California, or the designee of
either, for a period of ten (10) years after final payment under this Contract.

C. Public Records. COUNTY is not limited in any manner with respect to its public
disclosure of this Contract or any record or data that CONTRACTOR may
provide to COUNTY. COUNTY'’s public disclosure of this Contract or any
record or data that CONTRACTOR may provide to COUNTY may include but
is not limited to the following:

1. COUNTY may voluntarily, or upon request by any member of the public or
governmental agency, disclose this Contract to the public or such
governmental agency.

2. COUNTY may voluntarily, or upon request by any member of the public or
governmental agency, disclose to the public or such governmental agency
any record or data that CONTRACTOR may provide to COUNTY, unless
such disclosure is prohibited by court order.

3. This Contract, and any record or data that CONTRACTOR may provide to
COUNTY, is subject to public disclosure as a public record under the
California Public Records Act (California Government Code, Title 1, Division
10, beginning with section 7920.000) (“CPRA").

4. This Contract, and any record or data that CONTRACTOR may provide to
COUNTY, is subject to public disclosure as information concerning the
conduct of the people’s business of the State of California under Article 1,
section 3, subdivision (b) of the California Constitution.

5. Any marking of confidentiality or restricted access upon or otherwise made
with respect to any record or data that CONTRACTOR may provide to
COUNTY shall be disregarded and have no effect on COUNTY'’s right or
duty to disclose to the public or governmental agency any such record or
data.

D. Public Records Act Requests. CONTRACTOR shall cooperate with COUNTY
with respect to any COUNTY demand for requested records.
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10.

1. If COUNTY receives a written or oral request under the CPRA to publicly
disclose any record that is in CONTRACTOR'’s possession or control, and
which COUNTY has a right, under any provision of this Contract or
applicable law, to possess or control, then COUNTY may demand, in
writing, that CONTRACTOR deliver to COUNTY, for purposes of public
disclosure, the requested records that may be in the possession or control
of CONTRACTOR. Within five (5) COUNTY business days after
COUNTY’s demand, CONTRACTOR shall (a) deliver to COUNTY all of the
requested records that are in CONTRACTOR’s possession or control,
together with a written statement that CONTRACTOR, after conducting a
diligent search, has produced all requested records that are in
CONTRACTOR'’s possession or control, or (b) provide to COUNTY a written
statement that CONTRACTOR, after conducting a diligent search, does not
possess or control any of the requested records.

2. If CONTRACTOR wishes to assert that any specific record or data is
exempt from disclosure under the CPRA or other applicable law, it must
deliver the record or data to COUNTY and assert the exemption by citation
to specific legal authority within the written statement that it provides to
COUNTY under this section. CONTRACTOR’s assertion of any exemption
from disclosure is not binding on COUNTY, but COUNTY will give at least
ten (10) calendar days’ advance written notice to CONTRACTOR before
disclosing any record subject to CONTRACTOR'’s assertion of exemption
from disclosure.

3. CONTRACTOR shall indemnify COUNTY for any court-ordered award of
costs or attorney’s fees under the CPRA that results from CONTRACTOR'’s
delay, claim of exemption, failure to produce any such records, or failure to
cooperate with COUNTY with respect to any COUNTY demand for any such
records.

4. This provision shall not prohibit CONTRACTOR from seeking a protective
order to prevent the disclosure of records CONTRACTOR has deemed or
marked as confidential or restricted or proprietary.

PRESENTATION OF CLAIMS. Presentation and processing of any or all claims
arising out of or related to this Contract shall be made in accordance with the
provisions contained in Chapter 1.05 of the Santa Cruz County Code, which by
this reference is incorporated herein.

LIVING WAGE. If initialed by COUNTY in Exhibit X, Paragraph 3, then this
Contract is subject to the provisions of Santa Cruz County Code Chapter 2.122,
which requires payment of a living wage to covered employees (per County Code
Chapter 2.122.050, non-profit contractors are exempt from the living wage rate
requirement of this chapter, but are not exempt from, and must adhere to, the “non-
wage” related requirements of County Code Chapter 2.122.100, 2.122.130, and
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11.

12.

2.122.140, as well as all other applicable portions of County Code Chapter 2.122).
Non-compliance with these Living Wage provisions during the term of this Contract
will be considered a material breach, and may result in termination of this Contract
and/or pursuit of other legal or administrative remedies.

CONTRACTOR agrees to comply with Santa Cruz County Code section
2.122.140, if applicable.

NON-BINDING UNTIL APPROVED. Regardless of whether this Contract has

been signed by all parties, if the total compensation identified in this Contract is
greater than $200,000, this Contract is not binding on any party until this Contract
has been approved by the Santa Cruz County Board of Supervisors.

REPRESENTATIONS & WARRANTIES AND FINANCIAL REPORTING FOR
501(c)(3) NONPROFIT AGENCIES.

A. The following representations and warranties are only applicable to 501(c)(3)
nonprofit agencies:

1. CONTRACTOR warrants and certifies itself as a nonprofit organization with
a 501(c)(3) status in good standing. CONTRACTOR agrees it will continue
to operate as a recognized 501(c)(3) organization and in good standing for
the duration of this Contract and that failure to do so shall be a material
breach of this Contract.

B. Within one hundred eighty (180) calendar days of the end of each of
CONTRACTOR'’s fiscal years occurring during the term of this Contract,
CONTRACTOR shall provide the Contract Administrator with two copies of
Financial Statements relating to the entirety of CONTRACTOR'’s operations.
Financial Statements normally include: (1) a Statement of Financial Position or
Balance Sheet; (2) a Statement of Activities or Statement of Revenues and
Expenses; (3) a Cash Flow Statement; and (4) a Statement of Functional
Expenses. The Contract Administrator will forward one copy of the financial
statements to the County Auditor-Controller-Treasurer-Tax Collector.

1. For the purposes of this Paragraph, “CONTRACTOR's fiscal year” shall be
that period CONTRACTOR utilizes for its annual budget cycle.

2. The Contract Administrator with concurrence of the County Auditor-
Controller-Treasurer-Tax Collector may agree to extend the deadline for the
Financial Statements required by this Paragraph.

3. In the sole discretion of COUNTY, the requirements of this Paragraph may
be exempted where the Contract Administrator and the County Auditor-
Controller-Treasurer-Tax Collector ascertain that such reporting is not
essential, and does certify to its inapplicability by initialing in Exhibit X,
Paragraph 4.
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13.

14.

15.

16.

C. CONTRACTOR shall make a good faith effort to provide the Contract
Administrator with timely notice of any event or circumstance that materially
impairs CONTRACTOR'’s financial position or substantially interferes with
CONTRACTOR'’s ability to offer the services it has agreed to provide as set
forth in this Contract. The Contract Administrator shall notify the Auditor-
Controller-Treasurer-Tax Collector of any impairment upon being notified by
CONTRACTOR.

D. For audit authority of the Auditor-Controller-Treasurer-Tax Collector refer to the
Paragraph on “Retention and Audit of Records.”

DISALLOWANCE AND RESPONSIBILITY FOR AUDIT EXCEPTIONS.
CONTRACTOR is responsible for knowledge of, and compliance with, all County,
State, and Federal regulations applicable to expenditure of funds under the terms
of this Contract. In the event CONTRACTOR claims and receives payment from
COUNTY which is later disallowed based on an audit performed by COUNTY, the
State of California or the United States government, CONTRACTOR shall promptly
refund the disallowed amount to COUNTY on request, or at COUNTY'’s sole
option, COUNTY may offset the amount disallowed from any payment due or to
become due to CONTRACTOR under this Contract. CONTRACTOR also agrees
to assume all responsibility for receiving, replying to, and complying with any audit
exceptions by the County, State, or Federal audit agency.

POLITICAL ACTIVITIES PROHIBITED. CONTRACTOR agrees to comply with
all provisions of the Hatch Act (Title 5 USC, Sections 1501-1508). This includes
but is not limited to the provision that none of the funds, provided directly or
indirectly, under this Contract shall be used for any political activities or to further
the election or defeat of any candidate for public office or measure before the
electorate.

LOBBYING. None of the funds provided under this Contract shall be used for
publicity or propaganda purposes designed to support or defeat any legislation
pending before State or Federal legislatures or the Board of Supervisors of the
COUNTY to an extent other than allowed under applicable federal tax regulations
for tax exempt corporations pursuant to 26 USC Section 501(h) and 26 CFR
Section 1.501(h)-1 to 1.501(h)-3.

CONFORMANCE TO REGULATIONS. CONTRACTOR shall perform duties
under this Contract in conformance with applicable Federal, State, and local rules
and regulations, including applicable facility and professional licensure and/or
certification laws. CONTRACTOR shall conform to all provisions of the False
Claims Acts including but not limited to 31 USC, Chapter 37, Sections 3729-3733
of the Federal False Claims Act, and Government Code Sections 12650-12656
(State False Claims Act).
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17.

18.

RESPONSIBILITY FOR INVENTORY ITEMS.

A. Equipment, materials, supplies, or property of any kind purchased from funds

advanced or reimbursed under the terms of this Contract having a useful life of
three years or greater and a value in excess of three hundred dollars ($300) is
defined as an inventory item. All such items not fully consumed in the work
described herein shall be the property of COUNTY at the termination of this
Contract unless COUNTY, at its sole discretion, makes an alternate disposition.
CONTRACTOR shall, at the request of COUNTY, submit an inventory of said
items purchased under the terms of this Contract, and for items received on a
loan or leased basis from COUNTY; such inventory will not be required more
frequently than annually. CONTRACTOR shall provide a final inventory to
COUNTY's Administrator within ten (10) calendar days of the termination of this
Contract. Final disposition of all inventory items shall be in accordance with
written instructions provided by COUNTY.

. Inventory items in CONTRACTOR's possession shall only be used in

connection with the program funded under this Contract, and shall not be
loaned to the public at large. CONTRACTOR is strictly liable for repairing or
replacing any inventory item which is lost and/or damaged while in its
possession. CONTRACTOR is responsible for the proper maintenance of all
inventory items. CONTRACTOR will return all inventory items to COUNTY in
the same condition that it received them except for damage due to normal wear
and tear.

NONDISCRIMINATION IN SERVICES.

A. By signing this Contract, CONTRACTOR certifies under the laws of the State

of California that CONTRACTOR and its subcontractors shall not unlawfully
discriminate in the provision of services because of race, color, creed, religion,
national origin, ancestry, physical, or mental disability, medical condition
(including cancer—related and genetic characteristics), marital status, sexual
orientation, age (over 18), veteran status, gender, gender identity, gender
expression, pregnancy, or any other non-merit factor as provided by state and
federal law and in accordance with Title VI of the Civil Rights Act of 1964 [42
USC 2000(d)]; Age Discrimination Act of 1975 (42 USC 6101); Rehabilitation
Act of 1973 (29 USC 794); Education Amendments of 1972 (20 USC 1681);
Americans with Disabilities Act of 1990 (42 USC 12101); Title 45, CFR, Part
84; provisions of the Fair Employment and Housing Act (Government Code
Section 12900 et seq.); and regulations promulgated thereunder (Title 2, CCR,
Section 7285.0 et seq.); Title 2, Division 3, Article 9.5 of the Government Code,
commencing with Section 11135; and Chapter 6 of Division 4 of Title 9 of the
CCR, commencing with Section 10800.

. For the purpose of this Contract, discrimination on the basis of race, color,

creed, religion, national origin, ancestry, physical, or mental disability, medical
condition (including cancer—related and genetic characteristics), marital status,
sexual orientation, age (over 18), veteran status, gender, gender identity,
gender expression, pregnancy, or any other non-merit factor includes, but is
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19.

not limited to, the following: denying an otherwise eligible individual any service
or providing a benefit which is different, or is provided in a different manner or
at a different time, from that provided to others under this Contract; subjecting
any otherwise eligible individual to segregation or separate treatment in any
matter related to the receipt of any service; restricting an otherwise eligible
individual in any way in the enjoyment of any advantage or privilege enjoyed
by others receiving any service or benefit; and/or treating any individual
differently from others in determining whether such individual satisfied any
admission, enrollment, eligibility, membership, or other requirement or
condition which individuals must meet in order to be provided any service or
benefit.

C. CONTRACTOR shall, on a cycle of at least every three (3) years, assess,
monitor, and document each subcontractor's compliance with the
Rehabilitation Act of 1973 and Americans with Disabilities Act of 1990 to ensure
that recipients/beneficiaries and intended recipients/beneficiaries of services
are provided services without regard to physical or mental disability.
CONTRACTOR shall also monitor to ensure that beneficiaries and intended
beneficiaries of service are provided services without regard to race, color,
religion, national origin, ancestry, physical, or mental disability, medical
condition (including cancer—related and genetic characteristics), marital status,
sexual orientation, age (over 18), veteran status, gender, gender identity,
gender expression, pregnancy, or any other non-merit factor.

CONTRACTOR shall include nondiscrimination and compliance provisions in
all subcontracts. CONTRACTOR shall establish written procedures under
which service participants are informed of their rights including their right to file
a complaint alleging discrimination or a violation of their civil rights. Participants
in programs funded hereunder shall be provided a copy of their rights that shall
include the right of appeal and the right to be free from sexual harassment and
sexual contact by members of the treatment, recovery, advisory, or consultant
staff.

D. Noncompliance with the requirements of nondiscrimination in services shall
constitute grounds for state to withhold payments under this Contract or
terminate all, or any type, of funding provided hereunder.

CONFIDENTIALITY OF RECORDS. CONTRACTOR agrees that all information

and records obtained in the course of providing services to COUNTY shall be
subject to confidentiality and disclosure provisions of applicable Federal and State
statutes and regulations adopted pursuant thereto. CONTRACTOR agrees that it
has a duty and responsibility to make available to COUNTY Administrator or their
designated representatives, including the Auditor-Controller-Treasurer-Tax
Collector of the COUNTY, the contents of records pertaining to COUNTY which
are maintained in connection with the performance of CONTRACTOR's duties and
responsibilities under this Contract, subject to the provisions of the heretofore
mentioned Federal and State statutes and regulations. COUNTY acknowledges
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20.

21.

22.

23.

24.

its duties and responsibilities regarding such records under such statutes and
regulations.

MONITORING. CONTRACTOR agrees that COUNTY shall have the right to
monitor the services provided under this Contract. Monitoring shall be conducted
according to standards and guidelines as set forth by Federal, State, and COUNTY
requirements. CONTRACTOR agrees to provide COUNTY's Administrator, or
their designee, with access to all applicable files and records as may be necessary
to monitor the services according to the standards or guidelines described above.

REPORTS. CONTRACTOR shall submit written reports of operations and other
reports as requested by COUNTY. Format for the content of such reports will be
developed by COUNTY in consultation with CONTRACTOR. Reports shall be
submitted to COUNTY's Administrator. Submitted electronic written reports shall
comply with accessibility standards including Web Content Accessibility
Guidelines (WCAG).

OWNERSHIP, PUBLICATION, REPRODUCTION AND USE OF MATERIAL. All
reports, studies, information, data, statistics, forms, designs, plans, procedures,
systems, and any other material or properties produced under this Contract shall
be the property of COUNTY. No such materials or properties produced in whole
or in part under this Contract shall be subject to private use, copyright, or patent
right by CONTRACTOR in the United States or in any other country without the
express written consent of COUNTY. COUNTY shall have unrestricted authority
to publish, disclose, distribute, and otherwise use, copyright, or patent such
material in the United States or in any other country without the express written
consent of CONTRACTOR. COUNTY shall have unrestricted authority to publish,
disclose, distribute and otherwise use, copyright, or patent, in whole or in part, any
such reports, studies, data, statistics, forms, or other materials or properties
produced under this Contract.

EVALUATION/RESEARCH. Evaluation or research involving contact with past or
present recipients of services provided under this Contract shall be permitted with
the informed consent of the recipient and only after CONTRACTOR has
determined that the conduct of such evaluation or research will not adversely affect
the quality of services provided or individual participation in services. COUNTY
reserves the right to prohibit or terminate evaluation or research activities which in
its judgment jeopardize the quality of services or individual participation in services
provided under this Contract.

TRAVELING EXPENSES, FOOD AND LODGING. CONTRACTOR's claim for
travel expense for food and lodging must be directly related to this Contract and
shall be at rates not to exceed federal issued per diem rates. No travel outside of
the State of California shall be payable unless prior written authorization is
obtained from COUNTY’s Contract Administrator.
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25.

26.

27.

28.

29.

30.

31.

CONTRACTOR PERSONNEL STANDARDS. CONTRACTOR shall determine
that all staff providing services under this Contract shall be qualified to perform the
job requirements under this Contract.

WITHHOLDING OF PAYMENT. COUNTY may withhold final payment until year-
end reports are received and approved by COUNTY. COUNTY may suspend or
terminate payments for noncompliance with the terms of this Contract.

OVERPAYMENTS. Overpayments as determined by audits shall be payable to
COUNTY within thirty (30) calendar days after date of said determination.

SAFETY AND INFECTION CONTROL. CONTRACTOR asserts that it is in
compliance with applicable Cal/OSHA guidelines for safety and infection control,
including blood-borne pathogens, and that there are no enforcement actions,
litigation, or other legal or regulatory proceedings in progress or being brought
against CONTRACTOR as a result of non-compliance with such guidelines.
CONTRACTOR agrees to notify COUNTY immediately should the status of any of
the assertions in this Paragraph change or come into question.

CULTURAL COMPETENCY. In order to ensure access to services,
CONTRACTOR shall provide services in a culturally competent manner. Cultural
competency is defined as a congruent set of practice skills, behaviors, attitudes,
and policies that enable staff to work effectively in cross-cultural situations.

MEDI-CAL _ADMINISTRATIVE ACTIVITIES (MAA). As applicable to Scope of
Services, CONTRACTOR shall: provide information and outreach to individuals
and families about Medi-Cal services, refer individuals and families to Medi-Cal
eligibility sites, assist individuals and families with aspects of the Medi-Cal
application process, assist individuals and families with access to Medi-Cal
covered services, assist in referring, monitoring and coordination of care including
without limitation transportation, and if necessary, accompany individuals and
families to Medi-Cal covered health services. Additionally, CONTRACTOR shall
work with community and government agencies to identify and fill gaps in health
and Medi-Cal services by collaborating and planning for individuals and families in
need of such services and assist in implementation and oversight of Medi-Cal
Administrative Activities claims process.

SURVIVAL OF PROVISIONS. The duties and obligations of the parties set forth
in Paragraph 1.D. — Compensation Upon Termination, Paragraph 2 -
Indemnification for Damages, Taxes, and Contributions, Paragraph 8 -
Inspections, Audits, and Public Records, and Paragraph 19 — Confidentiality of
Records of this Exhibit shall survive the expiration or termination of this Contract.
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32. NOTICES.

A. Contact Information. The persons having authority to give and receive notices

provided for or permitted under this Contract include the following:

For COUNTY: For CONTRACTOR:

Adults Branch Director Executive Director

HSA Behavioral Health Division Volunteer Center of Santa Cruz County
1400 Emeline Ave. 1740 17" Avenue

Santa Cruz, CA 95060 Santa Cruz, CA 95062
MHContractNotices@ kd@scvolunteercenter.org

santacruzcountyca.gov

B. Change of Contact Information. Either Party may change the information in

Paragraph 32.A by giving notice as provided in Paragraph 32.C.

C. Method of Delivery. Each notice between COUNTY and CONTRACTOR provided

for or permitted under this Contract must be in writing, state that it is a notice
provided under this Contract, and be delivered either by personal service, by first-
class United States mail, by an overnight commercial courier service, or by
Portable Document Format (PDF) document attached to an email.

1.
2.

A notice delivered by personal service is effective upon service to the recipient.
A notice delivered by first-class United States mail is effective three (3)
COUNTY business days after deposit in the United States mail, postage
prepaid, addressed to the recipient.

A notice delivered by an overnight commercial courier service is effective one
(1) COUNTY business day after deposit with the overnight commercial courier
service, delivery fees prepaid, with delivery instructions given for next day
delivery, addressed to the recipient.

A notice delivered by telephonic facsimile transmission or by PDF document
attached to an email is effective when transmission to the recipient is completed
(but, if such transmission is completed outside of COUNTY’s business hours,
then such delivery is deemed to be effective at the next beginning of a COUNTY
business day), provided that the sender maintains a machine record of the
completed transmission.

33. GENERAL TERMS.

A. Compliance with Laws. CONTRACTOR shall, at its own cost, comply with all

applicable federal, state, and local laws and regulations in the performance of
its obligations under this Contract, including but not limited to workers
compensation, labor, and confidentiality laws and regulations. This shall
include, but is not limited to, obtaining the necessary licenses, permits, and any
other required authorization to perform the work necessary to complete the
terms of this Contract. CONTRACTOR bears sole responsibility for any

Exhibit C, 4/25/2025 15 of 17


mailto:kd@scvolunteercenter.org

Docusign Envelope ID: 60576F2F-6F06-4B37-BD06-EBE725C033FE

violation of such laws and regulations by itself and agrees that it will indemnify,
defend and hold COUNTY harmless for the consequences of any such
violation, as referenced in Paragraph 2 of this Contract.

B. Standard of Practice. CONTRACTOR warrants that it has the degree of
learning and skill ordinarily possessed by reputable professionals practicing in
similar localities in the same profession and under similar circumstances.
CONTRACTOR'’s duty is to exercise such care, skill and diligence as
professionals engaged in the same profession ordinarily exercise under like
circumstances.

C. Prior_Acts Ratified. Any and all acts which may have already been
consummated pursuant to the terms and conditions of this Contract are hereby
ratified.

D. Modification. This Contract may not be modified, and no waiver is effective,
except by written agreement signed by both Parties. CONTRACTOR
acknowledges that COUNTY employees have no authority to modify this
Contract except as expressly provided in this Contract.

E. Non-Liability of County Officers, Officials, Employees, Agents, Volunteers. No
officer, official, employee, agent, or volunteer of COUNTY shall be personally
liable to CONTRACTOR in the event of any default or breach by COUNTY.

F. Governing Law. The laws of the State of California govern all matters arising
from or related to this Contract.

G. Jurisdiction and Venue. This Contract is signed and performed in Santa Cruz
County, California. CONTRACTOR consents to California jurisdiction for
actions arising from or related to this Contract, and, subject to the Government
Claims Act, all such actions must be brought and maintained in Santa Cruz
County.

H. Construction. The final form of this Contract is the result of the Parties’
combined efforts. If anything in this Contract is found by a court of competent
jurisdiction to be ambiguous, that ambiguity shall not be resolved by construing
the terms of this Contract against either Party.

I. Headings. The headings and paragraph titles in this Contract are for
convenience only and are not part of this Contract.

J. Severability. If anything in this Contract is found by a court of competent
jurisdiction to be unlawful or otherwise unenforceable, the balance of this
Contract remains in effect, and the Parties shall make best efforts to replace
the unlawful or unenforceable part of this Contract with lawful and enforceable
terms intended to accomplish the Parties’ original intent.
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K. No Waiver. Payment, waiver, or discharge by COUNTY of any liability or
obligation of CONTRACTOR under this Contract on any one or more occasions
is not a waiver of performance of any continuing or other obligation of
CONTRACTOR and does not prohibit enforcement by COUNTY of any
obligation on any other occasion.

L. No Third-Party Beneficiaries. This Contract does not and is not intended to
create any rights or obligations for any person or entity except for the Parties.

M. Force Majeure. Neither Party hereto shall be liable or responsible for delays or
failures in performance resulting from events beyond the reasonable control,
and without the fault or negligence, of such Party. Such events shall include,
without limitation, acts of God, strikes, lockouts, riots, acts of war, epidemics,
pandemics, acts of government, fire, power failures, nuclear accidents,
earthquakes, unusually severe weather, acts of terrorism or other disasters,
whether or not similar to the foregoing.

N. Authorized Signature. CONTRACTOR represents and warrants to COUNTY
that:

1. CONTRACTOR is duly authorized and empowered to sign and perform its
obligations under this Contract.

2. The individual signing this Contract on behalf of CONTRACTOR is duly
authorized to do so and their signature on this Contract legally binds
CONTRACTOR to the terms of this Contract.

O. Integrated Contract. This Contract, including its attachments, is the entire
agreement between CONTRACTOR and COUNTY with respect to the subject
matter of this Contract, and it supersedes all previous negotiations, proposals,
commitments, writings, advertisements, publications, and understandings of
any nature unless those things are expressly included in this Contract.

P. Counterpart Execution. This Contract, and any amendments hereto, may be
executed in one (1) or more counterparts, each of which shall be deemed to
be an original and all of which, when taken together, shall be deemed to be
one (1) and the same agreement. This Contract, and any amendments
hereto, may be signed by manual or electronic signatures in accordance with
any and all applicable local, state and federal laws, regulations and
standards, and such signatures shall constitute original signatures for all
purposes. A signed copy of this Contract, and any amendments hereto,
transmitted by email or by other means of electronic transmission shall be
deemed to have the same legal effect as delivery of an original executed copy
of this Contract and any amendments hereto.
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COUNTY OF SANTA CRUZ

EXHIBIT D - STANDARD MEDI-CAL PROVISION OF SERVICES

This is an Agreement between the parties relating to the rendering of medically necessary
Medi-Cal behavioral health (mental health and/or substance use disorder) services as
defined in, and for which State reimbursement may be claimed under, the designated
Department of Health Care Services (DHCS) California Advancing and Innovating Medi-
Cal (CalAIM) implementation Information Notices released in 2021, 2022, 2023 and 2024

21-019 Drug Medi-Cal Organized Delivery System (DMC-ODS) Medical Necessity
and Level of Care Criteria,

21-021 DMC-ODS Update Policy on Residential Treatment Limitations;

21-024 DMC-ODS expansion of Medication-Assisted Treatment (MAT) services;
23-054 MAT Services Requirements for Licensed and/or Certified SUD Recovery
or Treatment Facilities;

21-026 Rate setting for Psychiatric Inpatient Hospital services;

21-073 Criteria for beneficiary access to Specialty Mental Health Services (SMHS);
22-003 Medi-Cal Substance Use Disorder (SUD) Treatment Services for
Beneficiaries under age 21;

21-020 & 22-005 Recovery Services components that are reimbursable under the
DMC-ODS;

22-006, 22-018 & 22-026 Medi-Cal SMHS and DMC-ODS Peer Support Specialist
service requirements;

22-009 SMHS to beneficiaries with eating disorders;

22-011 No Wrong Door; 22-016 Authorization of Outpatient SMHS;

22-017 Concurrent Review Standards for Psychiatric Inpatient Hospital and
Psychiatric Health Facility Services;

22-020 County Mental Health (MH) Plan obligations related to Indian Health Care
Providers;

22-053 Obligations Related to Indian Health Care Providers in DMC-ODS
Counties;

23-068 Documentation Requirements for all Specialty MH, DMC and DMC-ODS
Services;

24-001 Drug Medi-Cal Organized Delivery System Requirements for the Period of
2022 — 2026;

24-004: Quality Measures and Performance Improvement Requirements; and
Other DHCS informational notices and policies related to the Medi-Cal CalAIM
reform initiative.

All elements of the DMC-ODS DHCS-Santa Cruz County (COUNTY) Intergovernmental
Agreement (IA) shall remain in effect. Additional state and federal laws including the
provisions of Early Periodic Screening, diagnostic and Treatment (EPSDT) mandate
under Section 1905(a)(r) of the Social Security Act and W&I Code section 14184.402(f),
the Bronzan McCorquodale Act (Part 2 of Division 5, Welfare and Institutions Code) and
its accompanying regulations contained in the DHCS Mental Health Plan (MHP)
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Agreement and associated regulations; and applicable COUNTY ordinances and
resolutions of the Santa Cruz County Board of Supervisors.

Services shall be provided under the general supervision of the COUNTY’s Health
Services Agency Director or their designee. For the purposes of this Section,
"designee" may include any permanent employee on the staff of such Director as may
be appropriately designated to provide liaison, coordination, or supervision over the
services described herein.

1. ADMINISTRATION. COUNTY’s Director of Behavioral Health or their designee
hereinafter called COUNTY's Agreement Administrator under direction of the
COUNTY’s Health Services Agency Director shall represent COUNTY in all matters
pertaining to services rendered pursuant to this Agreement and shall administer this
Agreement on behalf of COUNTY. CONTRACTOR’s Executive Director shall
administer this Agreement on behalf of CONTRACTOR. The COUNTY's Agreement
Administrator shall specify in writing the kind, quality and amount of service which
shall be provided to each eligible client under this Agreement. Said service to be
mutually agreed upon and fall within parameters of this Agreement.

2. NOTICE. Any notice or notices required or permitted to be given pursuant to this
Agreement may be personally served on the other party by the party giving such
notice, or may be served by certified mail, postage prepaid, return receipt requested,
to the officials identified in Paragraph 1 above at the addresses identified on the cover
page of this Agreement.

Per United States Code of Federal Regulations (CFR) Title 42, Sections 455.101,
455.104, and 455.416, CONTRACTOR is responsible to disclose to COUNTY if there
is 5% or more Ownership Interest by any person (individual or corporation) in
CONTRACTOR. In the event that, in the future, any person obtains an interest of 5%
or more of any mortgage, deed of trust, note or other obligation secured by
CONTRACTOR, and that interest equals at least 5% of CONTRACTOR'’s property or
assets, then CONTRACTOR will make disclosures to COUNTY.

Disclosures will be submitted to COUNTY upon execution of this Agreement, upon its
extension or renewal, and within thirty-five (35) calendar days after any change in
CONTRACTOR ownership, on an annual basis (March of each year), and upon
request of the COUNTY. CONTRACTOR shall require providers, or any person with
a 5 percent or more direct or indirect ownership interest in the provider to submit a set
of fingerprints per 42 CFR 455.434(b)(1).

COUNTY will review verification of disclosure of ownership, control and relationship
information from individual providers, agents and managing employees.

3. PROVISION OF GENERAL MEDI-CAL SERVICES. Consistent with the requirements
of applicable Federal law, such as 42 CFR 438.3(d)(3) and (4), and State law,
CONTRACTOR shall not engage in any unlawful discriminatory practices in the
admission of beneficiaries, assignment of accommodations, treatment, evaluation,
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employment of personnel, or in any other respect on the basis of race, color, gender,
gender identity, gender expression, religion, marital status, national origin, age, sexual
orientation, or mental or physical handicap or disability.

A. Network Adequacy Standards — Capacity and Composition.

1. CONTRACTOR agrees to comply with all applicable Medi-Cal laws Welfare
and Institutions Code (W&I) section 14197 regulations, and Agreement
provisions (42 CFR 438.68, 42 CFR 438.206, 42 CFR 438.207, 42 CFR
438.230(c)(2)). Mental Health CONTRACTOR shall comply with all Mental
Health Services Act rules and regulations established by the DHCS, including
but not limited to reporting requirements and will submit all other required
reports identified in this Agreement.

2. CONTRACTOR providing Medi-Cal services shall ensure active and good-
standing Medi-Cal provider enrollment in accordance with 42 CFR part 455,
subparts B and E (42 CFR 438.608(b)). CONTRACTOR shall notify COUNTY
within five (5) business days if enroliment is expired or terminated (42 CFR
438.608(b)).

3. CONTRACTOR agrees to maintain staffing ratios consistent with regulatory
requirements for network capacity and scope of service delivery, including
necessary licensing and certification or approvals to conduct Medi-Cal service
delivery. (California Code of Regulations (CCR) Title 9, Section 1840.350 and
42 CFR 438.206(b)(1)(6) and (c)(3)).

4. CONTRACTOR is responsible for initial credentialing and re-credentialing of all
staff, including enrollment in DHCS PAVE (Provider Application Verification
Enrollment) system, ensure licenses, registrations, certifications, and waivers
are current and without sanctions, exclusions, professional misconduct, and
other limitations; and monitor continual credentialing status. Quarterly and
upon COUNTY’s request, CONTRACTOR will provide documentation of such
credentialing monitoring practices to AskQl@santacruzcountyca.gov. (42 CFR
438.12(a)(2), 438.214(c)).

CONTRACTOR will provide monthly and upon request documentation verifying
that its staff are not on the Office of Inspector General Exclusion List and Medi-
Cal List of Suspended or Ineligible Providers. CONTRACTOR will provide
updates to changes in staff if requested for the purpose of updating the
COUNTY'’s Provider Directory. CONTRACTOR will provide documentation to
COUNTY verifying CONTRACTOR'’s staff are not on these exclusion lists. Any
CONTRACTOR staff found to be on the exclusion list will not be employed or
contracted with by CONTRACTOR. CFR Title 42, Section 1128; Section 1128
of the Social Security Act; CFR Title 42 Section 438.214.

COUNTY will not subcontract with any party listed on the government wide

exclusions in the System for Award Management (SAM), in accordance with
the Office of Management and Budget (OMB) guidelines at 2 CFR 180 that
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implement Executive Orders 12549 (3 CFR part 1986 Comp. p. 189) and 12689
(3 CFR part 1969, p. 235), “Debarment and Suspension.” SAM exclusions
contain the names of parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

To verify the list of excluded individuals, CONTRACTOR should access the
following websites:

e System Award Management (SAM)
https://www.sam.gov/SAM/

e Office of the Inspector General Exclusion List
http://exclusions.oig.hhs.gov/

e Medi-Cal Suspended and Ineligible Provider List (Excel download link):
https://files.medi-cal.ca.gov/pubsdoco/sandilanding.asp

e Social Security Administration's Death Master File, available at:
https://www.ssdmf.com/

CONTRACTOR will comply with all applicable Federal debarment and
suspension regulations, in addition to the requirements set forth in 42 CFR part
1001.

5. CONTRACTOR must ensure that only approved, current employees are
permitted to access the COUNTY’s Electronic Health Records (EHR) system.
When access to the COUNTY’s EHR system is requested by CONTRACTOR
for their employee, CONTRACTOR will confirm their identity, license, and other
demographic information via the credentialing process. CONTRACTOR will
also confirm and require their employee to go through a credentialing process
and that their employee is acting as a trusted agent who is authorized by
CONTRACTOR. CONTRACTOR will provide notification to COUNTY within
one (1) business day of CONTRACTOR'’s knowledge of CONTRACTOR'’s new
staff, staff extended leave of absence, staff separation of employment and/or
staff changes in role or transfer to another program within CONTRACTOR’s
entity who have or need access to the COUNTY's EHR system.
CONTRACTOR shall submit notification via:
hsa_ BHCCredentialing@santacruzcountyca.gov
hsa-mhecompassist@santacruzeountyca-govy and is required to provide
additional information in the manner and form requested by COUNTY.

6. CONTRACTOR agrees to provide and monitor all Medi-Cal service-providing
staff required development trainings prior to first delivered service and annually
(42 CFR 438.68(c)(1)(iv)).

7. CONTRACTOR agrees to provide all medically necessary Medi-Cal services

within regulatory time and distance standards in accordance with the Managed
Care Rule (42 CFR 438.68) to clients throughout the term of this Agreement.
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8.

CONTRACTOR shall establish policies and procedures that ensure all such
medically necessary Medi-Cal services covered under MHP and/or DMC-ODS
Medi-Cal are available and accessible to its beneficiaries in a timely manner in
accordance with 42 CFR 438.68 and linked MHP CCR Title 9 Section 1810 and
42 CFR 438.68.

CONTRACTOR shall implement mechanisms to assess the capacity of service
delivery for Medi-Cal beneficiaries and notify COUNTY within five (5) business
day if capacity is met and CONTRACTOR can no longer accept new service
referrals.

10.CONTRACTOR shall provide a beneficiary’s choice of the person providing

services to the extent possible and appropriate consistent with CCR Title 9
section 1830.225 and 42 CFR 438.3(1). CONTRACTOR to inform beneficiaries
of rights and the QI Change of Provider Form.

11.CONTRACTOR shall maintain staffing that is able to serve Medi-Cal

beneficiaries, including those with limited English proficiency or physical or
mental disabilities (42 CFR 438.206(a)(b)(1).

B. Access to care.

1.

CONTRACTOR shall establish assessment and referral procedures and shall
arrange, provide, or subcontract for medically necessary CONTRACTOR
Specific Covered Services in the CONTRACTOR's service area in compliance
with 42 CFR 438.210(a)(1), 438.210(a)(2), and 438.210(a)(3).

CONTRACTOR will deliver providers sufficient in number, mix, and geographic
distribution to meet the service area needs, with consideration being given to
access, culture, and timeliness in conformance with Federal Managed Care
and Parity Rules.

DMC-ODS CONTRACTOR shall participate as a DMC-ODS network “entry
gate”, conduct an American Society of Addiction Medicine (ASAM) screening
of all beneficiaries contacting the CONTRACTOR directly for service requests,
and refer to the appropriate level of care treating network provider.
CONTRACTOR will issue appropriate Notices of Adverse Benefit
Determination (NOABD).

CONTRACTOR shall render, and monitor the sufficient rendering of, medically
necessary services identified in an amount, duration, and scope to reasonably
achieve the treatment needs of the beneficiary (42 CFR 440.230), and for
beneficiaries under the age of 21, as set forth in 42 CFR, subpart B.

CONTRACTOR agrees to participate in the COUNTY’s EHR system or utilize
a self-procured EHR system to ensure accurate documentation of access to
care service request, service disposition, referral information, prior-
authorization requests, and rendered service documentation to ensure timely
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access to care (42 CFR 438.210(a-b)). Specifically, CONTRACTOR shall
ensure that ALL requests for services and offered appointments are
consistently entered into the EHR Service Request and Disposition Log to track
access to care timeliness standards, or will provide information regarding
service requests and offered appointments on a quarterly basis and as needed
by COUNTY.

a. In addition, MHP CONTRACTOR shall comply with all Client and
Service Information (CSI), Child and Adolescent Needs and Strengths
(CANS), Adult Needs and Strengths Assessment (ANSA), and other
related access to care recording requirements.

b. In addition, DMC-ODS CONTRACTOR shall comply with all ASAM,
California Outcome Measurement System (CalOMS), the Drug and
Alcohol Treatment Access Report (DATAR), and other related access to
care recording requirements.

c. IfCONTRACTOR utilizes self-procured EHR system, a method must be
agreed upon with COUNTY to obtain all necessary client data relating
to service provision, timely access to care, and all required reporting.

d. If CONTRACTOR utilizes self-procured EHR system, CONTRACTOR
agrees to provide direct access to appropriate members of COUNTY'’s
Quality Improvement and Operations / Billing branches for utilization
management and billing operations.

6. CONTRACTOR agrees to provide written notification (a completed Notice of
Adverse Benefit Determination (NOABD) letter) to a beneficiary to notify of any
decision by the CONTRACTOR to deny a service request, or to authorize a
service in an amount, duration, or scope that is less than requested, or a
termination of a previously authorized service, or there is a delay in determining
the service request decision, or there is a delay in scheduling a service (42
CFR 438.210(c)). These written notices shall be conducted in accordance with
42 CFR 438.210(d) timeliness Standard or Expedited requirements.

7. CONTRACTOR agrees to deliver Medi-Cal services in a culturally responsive
manner to all beneficiaries, including those with limited English proficiency and
diverse cultural and ethnic backgrounds, disabilities, and regardless of gender,
sexual orientation, or gender identity and shall make reasonable service
accommodations for beneficiaries (42 CFR 438.206(c)(2)).

8. CONTRACTOR agrees to offer and make available beneficiary-facing
materials, forms and posted signage in all threshold languages of Santa Cruz
County, including at a minimum posting of beneficiary rights, grievance and
appeal informational brochures, Medi-Cal Beneficiary Handbook, provider
directory publication, consent, authorization and NOABD forms, in all threshold
languages, in an easy to find location and in alternative formats (large print,
audio or interpretation) when needed (42 CFR 438.10).

9. CONTRACTOR agrees to establish and conduct program services that comply
with the accessibility requirements of Section 508 of the Rehabilitation Act and
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the American with Disabilities Act of 1973 as amended (29 U.S.C. 794(d)), and
regulations implementing that Act as set forth in Part 1194 of Title 36 of the
Code of Federal Regulations; including making electronic and information
technology accessible to people with disabilities (California Government Code
section 11135 codifies section 508 of the Act, 45 CFR 92.204, 45 CFR 92.205).

C. Beneficiary protections.

1. CONTRACTOR agrees to provide visible and easily accessible information to
beneficiaries in both English and Spanish, including available Medi-Cal
Beneficiary Handbooks, Beneficiary Rights, Change of Provider, Grievance,
Appeal, Continuity of Care, and Advance Directive brochures, Privacy
Protections, and informed consents (42 CFR 438.10(e)(2)).

2. CONTRACTOR agrees to adhere to Confidentiality rules set forth by the Health
Insurance Portability and Accountability Act (HIPAA), 42 CFR Part 2, and
California Law as applicable to scope of service.

3. CONTRACTOR or an affiliate, vendor, contractor or subcontractor of the
CONTRACTOR shall not submit a claim to, or demand or otherwise collect
reimbursement from, the beneficiary or persons acting on behalf of the
beneficiary for any Medi-Cal rendered service or related administrative service
provided under this Agreement. CONTRACTOR or any affiliate shall not hold
beneficiaries liable for debts if CONTRACTOR becomes insolvent (Managed
Care Rule: 42 CFR 438.106 and MHP: CCR Title 9, 1810.365 (a-c)).

4. CONTRACTOR shall inform all Medi-Cal beneficiaries of their right to file a
grievance and/or appeal upon admission to the program and inform all
beneficiaries of the grievance process. CONTRACTOR shall visibly display the
COUNTY'’s grievance and appeal brochures in an easily accessible location.
CONTRACTOR'’s process shall be in writing and available to the public (42
CFR 438.400 through 42 CFR 438.424). As part of this written process,
CONTRACTOR shall forward all types of grievances, appeals, and system
issues causing problems for clients to COUNTY’s Behavioral Health Quality
Improvement via AskQl@santacruzcountyca.gov email immediately and no
later than one (1) business day of receiving the complaint. Procedures for:

a. Complaint/Grievance Process: Client grievances covered under Medi-
Cal Managed Care Final Rule for MHP and DMC-ODS/Substance Use
Block Grant (SUBG) must be sent immediately, within one (1) business
day, to Quality Improvement via email AskQl@santacruzcountyca.gov
for investigation and response.

i. CONTRACTOR shall offer a client access to Grievance
information and will assist the client in completing a Grievance
brochure if requested.

ii. CONTRACTOR shall submit paper Grievance brochures to
COUNTY’s Quality Improvement at 1400 Emeline Ave., Building
K, Santa Cruz, CA 95060 or email a scanned copy to email
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Vi.

AskQl@santacruzcountyca.gov.

CONTRACTOR shall also inform client of COUNTY’s QI
Helpdesk number (831-454-4468) as a method to leave a
grievance in a confidential voicemail message.

CONTRACTOR shall collaborate with COUNTY to resolve the
grievance within timeframe standards.

Specificc CONTRACTOR shall provide information to all
beneficiaries on how to file a grievance regarding discrimination
in the delivery of services by CONTRACTOR because of sex,
race, color, ethnic group identification, religion, ancestry, age,
mental or physical disability, medical condition, genetic
information, national origin, marital status, gender, gender
identity, gender expression, or sexual orientation to the United
States Department of Health and Human Services Office for Civil
Rights. In addition, all such complaints shall also be submitted to

COUNTY'’s Quality Improvement via emalil
AskQl@santacruzcountyca.gov within one (1) business day of
receipt.

CONTRACTOR shall, subject to the approval of the DHCS,
establish procedures under which recipients of service are
informed of their rights to file a complaint alleging discrimination,
or a violation of their civil rights, with the DHCS in addition to the
grievance process noted in paragraphs 3.C.1V.a.i-v above.

b. Client Appeal Process (POST NOABD): A client has the right to file an

appeal regarding the written Notice of Adverse Benefit Determination
(NOABD) letter they received from a MHP or DMC-ODS CONTRACTOR
regarding timeliness in decision, a delay in service, or a change,
modification or termination of a Medi-Cal service. CONTRACTOR shall
adhere to regulations for notice of adverse action, completion of letters
and attachments, informing COUNTY’s Quality Improvement of all
NOABDSs, and maintaining records.

CONTRACTOR shall offer a client access to Appeal information
and will assist the client to complete an Appeal brochure if
requested.

CONTRACTOR shall submit paper Appeal brochures to
COUNTY’s Quality Improvement at 1400 Emeline Ave., Building
K, Santa Cruz, CA 95060 or email a scanned copy to email
AskQl@santacruzcountyca.gov

CONTRACTOR shall also inform client of the COUNTY’s QI
Helpdesk number (831-454-4468) as a method to leave an
Appeal in a confidential voicemail message.

CONTRACTOR shall collaborate with  COUNTY to resolve
Appeal within timeframe standards.

4. QUALITY ASSURANCE PARTICIPATION. All providers are required to obtain,

review, and remain in full compliance with the local Utilization Review processes in
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the Quality Management Plan. As part of adhering to the State’s required Quality
Management Program functions, CONTRACTOR shall comply with:

A. Establishing Quality Assurance (QA) policies and practices for all Medi-Cal service
monitoring and tracking.

B. Reporting quality assurance monitoring outcomes upon request, and alerting
COUNTY’s Quality Improvement (QI) of any QA issues.

C. Participating in planned and unplanned audits by COUNTY, State, and/or Federal
regulatory entities to ensure quality assurance.

a. DMC-ODS and SUBG CONTRACTOR service programs: Participate in site
monitoring practices (programmatic, fiscal, facility, staffing) conducted by
the COUNTY as indicated and at least annually.

b. MHP CONTRACTOR service programs: Participate in COUNTY site
certification practices (programmatic, fiscal, facility, staffing) conducted by
the COUNTY as indicated and at least once every three years.

D. Ensuring Program Integrity (Fraud, Waste and Abuse protection) by reimbursing
COUNTY for all audit exceptions and disallowances (which are determined by the
COUNTY’s Administrator to be the responsibility of CONTRACTOR) from either:
1) State audits (Fiscal & Quality Assurance); 2) COUNTY’s Quality Improvement
Committee/UR denials; or 3) CONTRACTOR internal audit practices.

E. Providing staff training, support and monitoring of Medi-Cal documentation
standard compliance to ensure minimum standards for beneficiary care
documentation are met, including timeliness, to support claims for the delivery of
services.

F. Performing Coordination of Care activities that ensure each served beneficiary has
an ongoing source of care appropriate to their needs while ensuring each
beneficiary’s privacy is protected in accordance with all Federal and State privacy
laws including but not limited to 45 CFR 160 and 164, subparts A and E, to the
extent that such provisions are applicable (42 CFR 438.208(b)).

5. QUALITY IMPROVEMENT PARTICIPATION. All CONTRACTORS who provide
direct services to clients in the County of Santa Cruz shall participate in the Quality
Improvement Program. This includes periodic meetings providing review of clinical
records, peer review, Sentinel Event Reviews, care conferences, utilization review,
beneficiary satisfaction surveys, performance improvement projects, external quality
review requirements and/or sessions and client outcomes development and review
upon request by COUNTY.

CONTRACTOR and COUNTY to ensure that services align with adopted practice
guidelines and such practice guidelines are reviewed and updated periodically with
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consideration to needs of beneficiaries and reliable clinical evidence (42 CFR
438.236(b) and, if applicable, CCR Title 9, Section 1810.326).

CONTRACTOR will support, as requested, participation in the Quality Improvement
Committee and/or Quality Improvement initiatives.

CONTRACTOR agrees to provide data to COUNTY as required by DHCS Quality
Measure and Performance Improvement Requirements outlined in BHIN 24-004:
Quality Measures and Performance Improvement Requirements.

CONTRACTOR agrees to perform Medi-Cal Administrative and Outreach activities as
an agent for the Santa Cruz County Health Services Agency in order to improve the
availability, accessibility, coordination, and appropriate utilization of preventive and
remedial health care resources to Medi-Cal eligible individuals and their families
(where appropriate). CONTRACTOR also agrees to capture information using
methods developed by the State (with training in these methods provided by the
COUNTY) under the direction of the COUNTY. Medi-Cal Administrative and Outreach
activities are to be approved by the State. It is the responsibility of CONTRACTOR to
remain current on the requirements for documentation of costs and activities as
defined by the State.

6. REPORTABLE INCIDENTS (aka SENTINEL EVENT REPORTS). CONTRACTOR
shall report within 24 hours of incident discovery, not at the conclusion of an
investigation. A reportable incident includes all incidents affecting the immediate
health, safety and well-being of clients. Incidents will be reported to the office of the
COUNTY Agreement Administrator and the Quality Improvement Team via
submission of a Sentinel Event Report to AskQl@santacruzcountyca.gov. Reportable
incidents include, but are not limited to, all deaths, episodes of acute life-threatening
illness, serious physical or psychological injuries (or risk thereof), and allegations of
abuse and/or neglect. Medication-related issues are included when an incident
includes client safety risks, such as dispensing errors that resulted in wrong
medication, withheld medication, increased dosing of medications, side effects, or
multi-pharmaceutical prescribing practices.

CONTRACTOR shall establish procedures for the investigation of such incidents and
shall cooperate with any investigation COUNTY may wish to conduct.

7. CULTURALLY AND LINGUISTICALLY APPROPRIATE SERVICES (CLAS). In
order to ensure access to services, CONTRACTOR shall provide services in a
culturally aware manner. Cultural awareness is defined as a congruent set of practical
skills, behaviors, attitudes and policies that enable staff to work effectively in cross-
cultural situations.

CONTRACTOR will have policies that comply with Title VI (Civil Rights Act)
requirements prohibiting the expectation that family members provide interpreter
services. CONTRACTOR will provide or arrange for services in the COUNTY’s
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threshold language (Spanish) and will provide free language assistance services by
providing in-person interpreters, or remote interpreters including remote interpreting
services contracted by the COUNTY to be used across COUNTY and contract system
of care. CONTRACTOR shall have policies and procedures for meeting language
needs for consumers who do not meet threshold language criteria.

CONTRACTOR shall have available culturally and linguistically appropriate written
information for identified threshold languages. Materials will be in easy-to-read
language and in alternate formats for people with limited vision.

CONTRACTOR shall have available, as appropriate, alternatives and options that
accommodate individual preferences and cultural and linguistic differences.

CONTRACTOR shall have a process to ensure that staff is able to provide culturally
and linguistically appropriate services that are responsive to diverse cultural beliefs
and practices, preferred language, health literacy and other communication needs, in
accordance with the fifteen (15) Culturally and Linguistically Appropriate Services
(CLAS) set forth by the U.S. Department of Health and Human Services.
CONTRACTOR will provide or make available to staff cultural awareness training,
including an annual training on client culture. CONTRACTOR will maintain records of
such trainings and provide records to COUNTY upon request. CONTRACTOR must
provide verification of staff trainings to COUNTY for monitoring and reporting purposes
at least annually (reference COUNTY Policy 3111: Contract Requirements for
Culturally & Linguistically Appropriate Service Standards.)

A. Behavioral Health Equity Plan (BHEP): Cultural Competence Plan
Requirements (formerly known as the Culturally and Linguistically Appropriate
Services (CLAS) Report). The Behavioral Health Equity Plan (BHEP) Report will
include behavioral health equity topics specific to the National Culturally and
Linquistically Appropriate Services (CLAS) Standards, incorporated into this
Agreement by reference, of diversity, equity, and inclusion, cultural humility,
community-defined practices, and other competencies related to behavioral
health equity and the efforts made toward attainment of the goals and objectives
toward the CLAS Standards. CONTRACTOR shall participate in an annual
CLAS survey and submit an updated report to COUNTY when requested to
AskQl@santacruzcountyca.gov.

8. RECORDS.

A. Client records shall be entered into the COUNTY’s Electronic Health Record (EHR)
system either directly or by scanning, or if using a self-procured EHR,
CONTRACTOR will allow COUNTY BH staff access to their EHR in perpetuity and
will include all required DHCS reporting elements. CONTRACTOR shall maintain
individual records for each client. Such records shall include identifying data, social
and financial data, and a record of services provided by various personnel in
sufficient detail to make possible an evaluation by COUNTY of services rendered.
COUNTY, at its sole option, may take custody and be responsible for safeguarding
CONTRACTOR's client records that have been entered in the COUNTY’s EHR
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upon termination of this Agreement and shall thereupon act as custodian of such
records for CONTRACTOR. CONTRACTOR shall be permitted access to and
have a right to make copies of such records at any time. COUNTY agrees to
maintain such records for such period as may be required by Title 22 of the CCR
and the applicable California Business and Professions Code. COUNTY agrees
that such custody will conform to applicable confidentiality provisions of State and
Federal law. If CONTRACTOR self-procures an EHR, CONTRACTOR will have
their own custodian of records and will be responsible for all custodian of records
duties for CONTRACTOR, as required by CCR Title 9 Section 1810.435, Welfare
and Institutions Code section 14043.1, 42 CFR, Part 2 and 45 CFR, section
164.530 (HIPAA Security and Privacy Rule). In addition, in the event that
CONTRACTOR cease to operate its business, CONTRACTOR must notify
COUNTY, the Department of Health Care Services (DHCS), and clients.
CONTRACTOR must notify clients on how to access their records prior to said
event and transfer their records to COUNTY.

B. For CONTRACTORs who participate in the COUNTY's EHR system,
CONTRACTOR shall enter all client documentation into the COUNTY’s EHR
system according to applicable COUNTY (or Health Services Agency) policies and
related MHP or DMC-ODS documentation standards, incorporated into this
Agreement by reference. Noncompliance, including excessive late entry of data,
may result in the reduction of CONTRACTOR claim amounts (See Exhibit B1,
METHOD OF PAYMENT). CONTRACTORSs who choose to procure their own EHR
must ensure that all client documentation is completed according to COUNTY
polices related to MHP or DMC-ODS documentation standards, incorporated into
this Agreement by reference. Noncompliance may result in reduction of
CONTRACTOR claim amounts.

C. CONTRACTOR agrees to:

1. Ensure provision of technology infrastructure to operate the COUNTY'’s, or their
own current EHR system for compliance with Federal requirements and
designate staff as trainer(s) and/or super user(s) to train CONTRACTOR staff.
If CONTRACTOR utilizes self-procured EHR system, CONTRACTOR, at their
sole cost and expense, is responsible to provide and train COUNTY staff in use
and navigation of their EHR including without limitations supplying guides or
manuals relating to the use of their EHR.

2. Complete data forms which allow for accurate billing and State reporting of
documented services provided by clinical staff and enter the data into the
COUNTY's management information system/EHR within five (5) business days
of service delivery or ensure that COUNTY has timely access to data forms
which allow for accurate billing and State reporting.

e MHP: CSI, CANS, ANSA, Pediatric System Checklist (PSC-35)
e DMC-ODS: ASAM, Cal-OMS, DATAR.

3. Utilize available resources including State online queries and Central California
Alliance for Health eligibility portal or work with Behavioral Health Services
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Patient Accounting/Billing section to:

a. Confirm current eligibility for Medi-Cal and Medicare benefits and assist
clients in applying for benefits if appropriate;

b. Provide proof of private insurance and assignment of benefits for clients
with or without dual coverage. Failure to provide required insurance
information to COUNTY will result in DHCS denying Medi-Cal claims (aka
disallowed/denied units). During reconciliation, COUNTY will not reimburse
CONTRACTOR for disallowed/denied units of service;

c. Monitor services provided, the benefit status of clients, ensure the
Behavioral Health Patient Accounting/Billing section receives current client
eligibility status for billing, and work to correct any billing data errors; and

d. Adhere to current Medi-Cal billing manuals including without limitation the
applicable State code set and claiming requirements.

4. Provide timely medical necessity justification for Medi-Cal services appropriate
to the CONTRACTOR’s Scope of Work, including documentation of required
assessment, International Classification of Diseases, 10" Revision (ICD-10)
and Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition (DSM-
5) diagnosis codes, incorporated into this Agreement by reference, and Care
Plans / Problems Lists as applicable to the service type in accordance with
State and COUNTY requirements.

5. Document all services for a client in the COUNTY’'s EHR system or
CONTRACTOR'’s EHR system and obtain approval as needed for treatment
services from a Licensed (or registered or waivered) Practitioner of the Healing
Arts (LPHA) and ensure services are delivered in accordance with current
CalAIM documentation standards.

D. Right to Review: CONTRACTOR authorizes the DHCS, the Health Services
Agency Director or their designee, and/or designated auditors of the COUNTY or
State, the right to inspect and otherwise evaluate the appropriateness and
timeliness of services performed, and to audit and inspect any books and records
of CONTRACTOR which pertain to services performed and payments made
pursuant to this Agreement. The DHCS shall have the same rights of inspection
and evaluation of Medi-Cal services provided by CONTRACTOR pursuant to this
Agreement. All CONTRACTORS shall maintain such books and records of
services for a minimum period of ten (10) years for adults from the date of last
service and for minors until their 25" birthday.

E. Confidentiality of Client Records and Information: For COUNTY to provide
coordinated, quality care, all COUNTY and Agreement providers must be able to
discuss and exchange relevant clinical and service needs information, as permitted
by State and Federal law. This information may be exchanged when making
referrals, accepting referrals, or coordinating service delivery to a client.
CONTRACTOR is responsible for ensuring that its ability to exchange client
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information within the COUNTY’s EHR system and/or other required COUNTY
systems is maintained. CONTRACTOR is responsible to store, maintain, and
protect the privacy of health records and confidentiality of all protected health
information, as required by State and Federal law. Any breaches of Federal or
State confidentiality regulations must be reported by CONTRACTOR (also known
as Business Associate) to the COUNTY’s HIPAA Privacy Officer by phone, fax, or
email within 24 hours of discovery. COUNTY will, by next business day, forward
the report to DHCS with follow-up within 72 hours of a written report (PIR) and
notice to affected persons within sixty (60) calendar days.

9. PRODUCTIVITY. CONTRACTOR shall develop and monitor individual written staff
productivity standards which maximize direct services to clients. CONTRACTOR shall
provide written productivity standards and a method of monitoring those standards to
the COUNTY’s Agreement Administrator.

10.PERSONNEL POLICIES. In addition to complying with the Contractor Personnel
Standards in Exhibit C, Section 25, CONTRACTOR shall have written personnel
policies and shall make its personnel policies accessible to employees and to
COUNTY. CONTRACTOR shall maintain records for each employee to include
qgualifying education, experience, and licenses. Substance Use Disorder treatment
providers will include documentation of compliance with State Alcohol and Drug
Counselor Certification Regulations (California Code of Regulations Chapter 8 and
Title 9, Division 4) in CONTRACTOR records.

11. AMERICANS WITH DISABILITIES ACT REQUIREMENTS. To ensure accessibility
to individuals with disabilities in COUNTY funded programs, to meet the Americans
with Disabilities Act (ADA) requirements, and to comply with COUNTY and Substance
Use Disorder Services reporting and action requirements, CONTRACTOR must:

A. Maintain the appropriate Fire Marshal clearance and State License or
Certification; and

B. Report any complaints related to ADA compliance verbally to the
COUNTY’s Agreement Administrator or their designee within 24 hours and
in writing within three (3) calendar days.

12.ASSURANCE OF NONDISCRIMINATION IN PROGRAMS OR ACTIVITIES
RECEIVING STATE FINANCIAL ASSISTANCE. By signing this Agreement,
CONTRACTOR agrees to comply with Title 2, Article 9.5 (commencing with Section
11135) of the Government Code and the regulations adopted or actions taken by the
State Department of Health Care Services to implement such Article to the end that
no person in the State of California shall discriminate on the basis of the classifications
described in Article 9.5.

CONTRACTOR shall ensure that each of its employees are aware of the rights of
beneficiaries and the responsibilities of CONTRACTOR under Article 9.5, and make
available to beneficiaries and other interested persons information regarding the
provisions of Article 9.5 and implementing regulations and their applicability to the
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program or activity for which the CONTRACTOR receives State financial assistance.
Further, CONTRACTOR certifies that it has a process in place by which complaints
pursuant to Article 9.5 are resolved informally and quickly at the lowest possible level.

CONTRACTOR shall permit access to a representative of the State Department of
Health Care Services at any time during normal business hours to its books, records,
accounts, other sources of information and its facilities as may be pertinent to
ascertain compliance with Article 9.5. CONTRACTOR recognizes and agrees that
State financial assistance will be extended in reliance upon the representations and
agreements made in this assurance, and that the State of California shall have the
right to seek administrative and judicial enforcement of this assurance. This assurance
is binding on CONTRACTOR, its successor transferees, and assignees.

13.LOBBYING. In addition to Exhibit C, Section 15 “Lobbying”, CONTRACTOR shall
comply with the Byrd Anti-lobbying Amendment (31 U.S. Code 1352).

14. COUNTY ASSURANCES. Under this Agreement, COUNTY agrees:

A.

To provide Medi-Cal, patient accounting and billing services to all providers and
inform CONTRACTOR of applicable disallowances/denials.

. To provide CSI, CANS, ANSA, PSC-35, Cal-OMS, and DATAR State reporting

services and data reports to facilitate assignment of Coordinators and productivity.

. To provide Quality Improvement Training as requested by the provider.

To provide initial training and technical assistance for electronic medical records
to CONTRACTOR-designated staff as trainer(s) and/or super user(s) to train
CONTRACTOR staff.

To provide consultation and clinical supports based on specific services.

To coordinate regarding client benefit and Uniform Method of Determining Ability
to Pay (UMDAP) status.

. To provide licensing and software maintenance for EHR utilization.

. To provide guidance and training on current Medi-Cal code set and claiming

requirements.

SUBSTANCE USE DISORDER SERVICES PROVISIONS

In addition to the Standard Medi-Cal Provisions in the above sections (1-13), the following
provisions apply to Substance Use Disorder Services CONTRACTORS:
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15.STATE/COUNTY FUNDING AGREEMENTS. California Department of Health Care
Services (DHCS) Drug Medi-Cal Organized Delivery System (DMC-ODS) and
Substance Use Block Grant (SUBG) Agreements are incorporated into this Agreement
by this reference. Copies of Agreements are available upon request. Failure to operate
in conformance with funding and licensing/certification requirements may result in
termination of Agreement. Refer to the “Conformance to Regulations”, Section 16 in
Exhibit C, Standard COUNTY / Agency Provisions, for further detail.

16.DEFINITION OF CLIENT. For the purposes of this Agreement, a client shall be
defined as any individual to whom CONTRACTOR provides services for which
compensation is sought, in whole or in part, from COUNTY and/or for State reporting
purposes.

17.ATTENDANCE AND REPORTS AT SUBSTANCE USE DISORDER SERVICES
COMMISSION MEETINGS. CONTRACTOR's Executive Director, or their designee,
shall attend any meetings of the COUNTY’s Substance Use Disorder Commission
(SUDC) requested by the COUNTY's Agreement Administrator. Reports to SUDC
shall be given as required in the form designated by the COUNTY’s Agreement
Administrator. Failure to provide such reports may result in a portion of any of
CONTRACTOR'’s claims being withheld.

18.QUALIFICATIONS AND CREDENTIALING OF STAFFE. Any counselor or registrant
providing intake, assessment of need for services, treatment or recovery planning,
individual or group counseling to participants, patients or residents in a DHCS licensed
or certified program is required to be certified as defined in Title 9, CCR, Division 4,
Chapter 8.

19.REPORTING. In addition to reporting requirements covered in this and other Exhibits
as a part of this Agreement, the following reports shall be submitted and sent via
encrypted email to sudsadmin@santacruzcountyca.gov by CONTRACTOR:

A. Americans with Disabilities Act Report. CONTRACTOR participating in Medi-
Cal/Medicaid services shall be knowledgeable of and adhere to the Americans with
Disability Act (ADA) guidelines, which are intended to establish equal rights and
opportunities for individuals with disabilities. CONTRACTOR shall have Policies
and Procedures in place that indicate ADA knowledge, and non-disclination
practices for those with disabilities, describe provisions of auxiliary aids and
services, and the removal of barriers that are readily achievable so people can
access care. CONTRACTOR shall conduct an annual review of the it's ADA Policy
and Procedures, report any revisions to its ADA Policy at least annually sixty (60)
calendar days following the close of the fiscal year), and must identify the staff
person who is responsible for ADA compliance.

B. Data Systems Reports. CONTRACTOR shall meet all requirements for timely,
accurate submission of data, including the California Outcome Measurement
System (CalOMS) for both treatment and prevention services, the Drug and
Alcohol Treatment Access Report (DATAR), and any other data collection systems
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required by COUNTY and the State Department of Health Care Services.
COUNTY may withhold payment of CONTRACTOR claims if CONTRACTOR’S
submission of data is not submitted in a timely manner.

1. To meet and monitor network adequacy needs, CONTRACTOR agrees to
provide monthly census data for each program during DMC-ODS provider
meeting or via e-mail by the 15" of every month. Census data includes number
of current participants enrolled, number of total participant slots available, and
pending/anticipated enrollments already scheduled.

2. Treatment providers who receive SUBG funds shall report if they reach or
exceed 90 percent of their dedicated capacity within seven (7) calendar days
to DHSCOWPS@dhcs.ca.gov.

3. For final reconciliation purposes, with COUNTY’s Administrator approval, final
non-Medi-Cal data additions and corrections requested by the CONTRACTOR
shall be accepted by COUNTY only through the last day of the month following
the end of the quarter in which services were provided. The schedule for final
non-Medi-Cal Data Reconciliation is as follows:

e First quarter (July through September): all additions and/or corrections shall
be submitted no later than October 31

e Second quarter (October through December): all additions and/or
corrections shall be submitted no later than January 31

e Third quarter (January through March): all additions and/or corrections shall
be submitted no later than April 30

e Fourth quarter (April through June): all additions and/or corrections shall be
submitted no later than July 31

C. Staff Training Report. All staff training must be documented in individual employee
training logs and maintained in the employees’ personnel files. All CONTRACTOR
service delivery staff shall complete the Change Companies American Society of
Addiction Medicine (ASAM) e-module trainings totaling ten hours prior to
conducting services to a beneficiary. COUNTY shall provide access to all clinicians
and counselors within the SUD system with ASAM e-modules as requested by the
service provider. The Staff Training Report is to be submitted annually, sixty (60)
calendar days following the close of the fiscal year, and will include the following
information:

e The name and title of each staff attending the training
e The title, topic and date of the training
e The length of the training

D. Board of Directors Report. Non-profit CONTRACTOR shall submit the following
information to COUNTY on an annual basis, within sixty (60) calendar days
following the close of the fiscal year:

e Current list of Board members
e The date that each individual became a member of the Board
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Contact information for each Board member

Listing of any Board positions currently vacant or becoming vacant in the
next sixty (60) calendar days

A copy of the Agency’s certification from the State verifying the Agency’s
non-profit status.

E. Staff Credential Monitoring Reports. As described in the above section of this

Exhibit, Paragraph 3.A.4:

1. DMC-ODS CONTRACTORS will provide monthly updates to changes in staff
for the purpose of updating the COUNTY’S DMC-ODS Provider Directory.

2. DMC-ODS CONTRACTORS will provide proof of verification that their staff are
not on the Office of Inspector General Exclusion List and Medi-Cal List of
Suspended or Ineligible Providers. Any CONTRACTOR staff found to be on the
exclusion list will not be employed or contracted by CONTRACTOR (42 CFR
1128 and 42 CFR 438.214). This report will be submitted monthly and upon
COUNTY’s request.

F. Charitable Choice Report. CONTRACTOR shall document the total number of

referrals needed because of religious objection to other substance use disorder
(SUD) providers. CONTRACTOR shall submit this information annually, sixty (60)
calendar days following the close of the fiscal year.

20.ANNUAL PLANS. All treatment CONTRACTOR will submit an annual plan with their

re-contracting proposal. The following reports shall be submitted and sent via
encrypted email to sudsadmin@santacruzcountyca.gov by CONTRACTOR:

A. Staff Training Plan. An annual staff training plan is required to promote staff

development and competency and is due during the annual site monitoring and/or
certification review, depending on when scheduled either in January or July. In
addition to alcohol and drug treatment and prevention training topics, the training
plan must include the following:

Safety and infectious disease policy issues

HIV/AIDS prevention, treatment, confidentiality, and referrals

Admission priority and waiting list requirements, TB testing and services,
and interim services for injection drug users

ADA requirements and agency plan

Programmatic issues related to the diverse aspects of the population (e.g.,
culture, acculturation and assimilation, cultural competency and Latino
accessibility, dual diagnosis, and other population characteristics)

ASAM training topic(s)

B. Behavioral Health Equity Plan (BHEP). A BHEP is required to maintain a high level

of accessibility to services and to take needed actions to improve agency cultural
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competency and language accessibility for non-English speaking clients whose
presence exceeds 5% of the County population (i.e., Spanish speakers). The
annual plan should include:

e Alist of current staff members, their ethnicity and language fluency, and
governing board approval of the current policy and objectives

e Stalff training on cultural competence, linguistically appropriate services and
equity in behavioral health services should be addressed in the Staff
Training Plan

21.PROPERTY DISCLOSURES. The following disclosures shall be submitted upon any
material change, or as otherwise noted, and sent via encrypted email to
sudsadmin@santacruzcountyca.gov by CONTRACTOR. If CONTRACTOR is renting,
leasing or subleasing any real property where people are to receive services
hereunder, CONTRACTOR shall prepare and submit to the COUNTY's Agreement
Administrator an affidavit sworn to and executed by CONTRACTOR's duly constituted
officers containing a detailed description of all existing and pending rental agreements,
leases, and subleases. The description shall include: the term (duration) of such rental
agreement, the amount of monetary consideration to be paid to the lessor or sublessor
over the term of the rental agreement, and the full names and addresses of all parties
who stand in position of lessor or sublessor. If the lessor or sublessor is a private
corporation, the affidavit shall disclose a listing of all general and limited partners
thereof. True and correct copies of all written rental agreements, leases, and
subleases with respect to any such real property shall be made available to COUNTY
upon request. CONTRACTOR shall notify COUNTY within ninety (90) calendar days
when any material change occurs during the term, renewal, or termination, of the
rental agreement, lease, and sublease agreement(s).

22. TRAFFICKING VICTIMS PROTECTION ACT. CONTRACTOR shall comply with
Section 106(g) of the Trafficking Victims Protection Act of 2000 (TVPA) as amended
(22 U.S.C. 7104) and ensure that their staff members receive training at least annually
on the TVPA. CONTRACTOR shall ensure program staff are trained in Human
Trafficking awareness and have established policies and procedures to attend to such
cases, per DMC-ODS regulation.

23.FEDERAL BLOCK GRANT FUNDING REQUIREMENTS. CONTRACTOR receiving
Federal Block Grant (FBG) funding shall ensure their protocols, procedures and
practices comply with the FBG requirements in 45 CFR 96.131. FBG requirements
include, but are not limited to:

Pregnant Intravenous Drug Users

Pregnant substance abusers

Intravenous Drug Users (IVDU)

All other eligible individuals

24.AIDS PROTOCOL. CONTRACTOR shall develop a protocol on Acquired Immune
Deficiency Syndrome (AIDS) as it relates to the treatment services provided by the
agency. The protocol shall address staff training, client information, and treatment
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environment. In addition, providers receiving Federal Block Grant (FBG) HIV Set
Aside funds for these services shall ensure these protocols comply as described in
the “Federal Block Grant Funding Requirements” paragraph, above. The AIDS
protocol shall be developed in consultation with the COUNTY’s Agreement
Administrator and shall be submitted to the COUNTY’s Agreement Administrator for
approval.

25.HIV POSITIVE. Each service modality described in Exhibit A in this Agreement that
provides treatment services for intravenous drug users shall admit on a priority basis
individuals who test positive for HIV and so advise those individuals seeking
treatment. HIV status shall be disclosed by individuals only on a voluntary basis. In
addition, providers receiving Federal Block Grant (FBG) HIV Set Aside funds for these
services shall ensure these protocols comply as described in the “Federal Block Grant
Funding Requirements” paragraph, above.

26.OUTREACH. Each treatment service modality described in Exhibit A in this
Agreement shall perform outreach activities for the purpose of encouraging individuals
in need of drug abuse treatment to obtain such treatment. In addition, providers
receiving Federal Block Grant (FBG) funds shall ensure these services comply as
described in the “Federal Block Grant Funding Requirements” paragraph, above.

27.CHARITABLE CHOICE. Religious organizations receiving Substance Use Block
Grant (SUBG) funds for provision of alcohol and drug treatment services shall comply
with 42 CFR part 54. These requirements include provision that any religious
organization that provides services of a religious nature to clients must provide a
notice to clients regarding the religious character of the program and referral for any
clients who object to the religious nature of the program to another program as follows:

A. The provider may not expend COUNTY funds to support any inherently religious
activities, such as worship, religious instruction, or proselytization. However,
among other things, faith-based organizations may use space in their facilities to
provide services supported by applicable programs, without removing religious art,
icons, scriptures, or other symbols. In addition, CONTRACTOR shall retain the
authority over its internal governance, and it may retain religious terms in its
organization's name, select its board members on a religious basis, and include
religious references in its organization's mission statements and other governing
documents.

B. CONTRACTOR shall ensure that clients and prospective clients are notified of the
client's right to services from an alternative provider. The notice must clearly
articulate the client's right to a referral to services that reasonably meet the
requirements of timeliness, capacity, accessibility, and equivalency.

C. If aclient or prospective client objects to the religious character of the program that
is provided by a religious organization, that provider shall, within a reasonable time
after the date of such objection, refer such individual to an alternative provider
selected from the list of COUNTY contract providers with equivalent services, shall
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notify COUNTY of the referral, and shall ensure the beneficiary makes contact with
the alternative provider.

28.RESTRICTION ON DISTRIBUTION OF STERILE NEEDLES. No Substance Use

Block Grant (SUBG) funds made available through this Agreement shall be used to
carry out any program that includes the distribution of sterile needles or syringes for
the hypodermic injection of any illegal drug absent approval from COUNTY.

29.ASSURANCES REGARDING THE NO UNLAWFUL USE OF DRUGS OR

ALCOHOL (Based on ADP 7290 — 4/92). Consistent with the requirements of

California Health and Safety Code, Division 10.5, Sections 11999 through 11999.3
(SB 1377), Statutes of 1989, Chapter 1429, by signing this Agreement,
CONTRACTOR does hereby assure that they understand the requirements of Section
11999.2, have reviewed those aspects of the program to which Section 11999.2
applies, and assures that those aspects of the program to which Section 11999.2
applies meet the requirements of Section 11999.2 which states:

A.

Notwithstanding any other provision of law, commencing July 1, 1990, no State
funds shall be encumbered by a State agency for allocation to any entity, whether
public or private, for a substance use program, unless the substance use program
contains a component that clearly explains in written materials that there shall be
no unlawful use of drugs or alcohol. No aspect of a substance use program shall
include any message on the responsible use, if the use is unlawful, of drugs or
alcohol.

. All aspects of a substance use program shall be consistent with the "no unlawful

use" message, including, but not limited to, program standards, curricula,
materials, and teachings. These materials and programs may include information
regarding the health hazards of use of illegal drugs and alcohol, concepts
promoting the wellbeing of the whole person, risk reduction, the addictive
personality, and development of positive concepts consistent with the "no unlawful
use" of drugs and alcohol message.

The “no unlawful use" of drugs and alcohol message contained in a substance use
programs shall apply to the use of drugs and alcohol prohibited by law.

. This section does not apply to any programs funded by the State that provide

education and prevention outreach to intravenous drug users with AIDS or AIDS
related conditions, or persons at risk of HIV infection through intravenous drug use.

None of the funds made available through this Agreement may be used for an
activity that promotes legalization of any drug or substance included in Schedule
1 of Section 202 of the Controlled Substance Act (21 USC 812).

30. SUBSTANCE USE DISORDER AGREEMENT APPEAL PROCESSES
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CONTRACTOR Appeal Process: CONTRACTOR may seek assistance from the
State in the event of a dispute over the terms and conditions of this Agreement in
accordance with the following Appeal Processes:

A. ADMINISTRATIVE APPEALS

If CONTRACTOR wishes to appeal DHCS dispositions concerning recoupment
of specific Medi-Cal claims, the procedures included in the California Code of
Regulations (CCR) Title 22, Section 51015 must be followed. This section
applies to Drug Medi-Cal (DMC) claims processing. CONTRACTOR may also
appeal disapprovals by DHCS for (re)certification requests as indicated in
Section 3 of this Exhibit.

The following process will apply to first-level grievances or complaints:

1. CONTRACTOR shall initiate the action by submitting the grievance or
complaint in writing to DHCS.

a. The grievance or complaint shall be submitted in the form of a letter on the
official stationary of CONTRACTOR and signed by an authorized
representative of CONTRACTOR.

b. The document shall state that it is being submitted in accordance with
CCR Title 22, Section 51015.

c. The document shall identify the specific claim(s) involved and describe the
disputed action regarding the claims.

2. The appeal shall be submitted to DHCS within ninety (90) calendar days
from the date CONTRACTOR receives written notification of the decision to
disallow claims. Grievances or complaints shall be directed to:

Deputy Director

Department of Health Care Services

Substance Use Disorders Prevention, Treatment, & Recovery
Services Division

PO Box 997413 MS 2601

Sacramento, CA 95899-7413

3. DHCS shall acknowledge the grievance or complaint within fifteen (15)
calendar days of its receipt.

4. DHCS shall act on the appeal and inform CONTRACTOR of DHCS’
decision, and the basic reason therefore, within fifteen (15) calendar days
after DHCS’ notice of acknowledgement. DHCS shall have the option of
extending the decision response time if additional information is required
from CONTRACTOR. CONTRACTOR shall be notified if DHCS extends the
response time limit.
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The following process will apply to second-level grievances or complaints:

CONTRACTOR may initiate a second-level grievance or complaint for claims
processing only. The grievance or complaint shall be directed to DHCS. The
second-level process may be pursued only after complying with the first-level
grievance or complaint process and only under the following circumstances:

1.

DHCS failed to acknowledge the grievance or complaint within fifteen (15)
calendar days of its receipt.

CONTRACTOR is dissatisfied with the action taken by DHCS where the
conclusion is based on DHCS’' own evaluation of the merits of the
grievance or complaint.

The second-level appeal is submitted to DHCS within thirty (30) calendar
days from the date DHCS failed to acknowledge the first-level appeal or
from the date of the first-level appeal decision by DHCS. CONTRACTOR
shall refer the grievance or complaint to DHCS to the attention of:

Chief

Field Service Branch

Department of Health Care Services
714 P Street, Room 1516
Sacramento, CA 95814

The following information shall be submitted:
a. a copy of the original written grievance or complaint that was sent
to DHCS;
b. a copy of DHCS’s response, specific finding(s), and conclusion(s)
regarding the grievance or complaint with which CONTRACTOR is
dissatisfied.

DHCS shall review the written documents submitted in the grievance or
complaint and send a written report of its conclusions and reasons to
CONTRACTOR within sixty (60) calendar days of receipt of the referral.
DHCS may request additional information and/or hold an informal meeting
with the involved parties before rendering a decision. DHCS shall have
the option of extending the decision response time if additional information
is required from CONTRACTOR. CONTRACTOR will be notified if DHCS
extends the response time limit.

B. PROVIDER PARTICIPATION, CERTIFICATION, AND RECERTIFICATION

APPEALS

The appeals procedures regarding Drug Medi-Cal (DMC) provider participation,
certification, and recertification are as follows:
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1. First-Level Appeals

a. A provider may appeal a certification evaluator's decision by
submitting a request in writing to DHCS' DMC Licensing and
Certification Branch, with specific reasons for the request.

b. The request for a First-Level Appeal will be submitted to DHCS within
thirty (30) calendar days from the date the provider receives written
notification of the DHCS decision to deny the provider’s certification.

c. DHCS will acknowledge the written request within fifteen (15) calendar
days of its receipt.

d. DHCS will act on the appeal and inform the provider and/or COUNTY
of DHCS’s decision and the basis thereof within fifteen (15) calendar
days after DHCS’ acknowledgment notification.

e. DHCS will have the option of extending the decision response time if
additional information is required from the provider and/or COUNTY.
The provider and/or COUNTY will be notified if DHCS extends the
response time limit.

The request for an appeal will be submitted in the form of a letter signed
by an appropriate representative of the provider and/or COUNTY.
Requests for appeal should be directed to the:

Quality Assurance Unit

Department of Health Care Services

Substance Use Disorders Prevention, Treatment, & Recovery
Services Division

PO Box 997413 MS 2601

Sacramento, CA 95899-7413

2. Second-Level Appeals
a. A provider and / or COUNTY may make a request for a second-level
appeal to the DHCS Quality Assurance Division Deputy Director only
after complying with first-level appeal procedures and only in the
following circumstances:

I. DHCS has failed to acknowledge a request for a first-level
appeal within fifteen (15) calendar days of its receipt; or,

ii. The provider and/or COUNTY is dissatisfied with the action
taken by DHCS Licensing and Certification Branch where the
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conclusion is based on its own evaluation of the merits of the
request.

b. A request for a second-level appeal will be submitted to DHCS within
thirty (30) calendar days from the date DHCS failed to acknowledge
the first-level appeal decision.

c. In making a request for a second-level appeal, the provider and/or
COUNTY will include a copy of the original written request sent to
DHCS, a copy of the DHCS decision with which the provider is
dissatisfied.

d. The Deputy Director for the DHCS Quality Assurance Division will
review the written documents submitted in the request, may ask for
additional information, may hold an informal meeting with involved
parties, and will send a written report of its conclusions and reasons to
the provider and / or COUNTY within sixty (60) calendar days of receipt
of the referral. DHCS will have the option of extending the decision
response time if additional information is required from the provider
and/or COUNTY. The provider and/or COUNTY will be notified if
DHCS extends the response time limit.

e. All requests for second-level appeals made in accordance with this
paragraph will be directed to:

Deputy Director

Department of Health Care Services

Substance Use Disorders Prevention, Treatment, & Recovery
Services Division

Prevention Services Branch

Quality Assurance and Support Unit

PO Box 997413 MS 2601

Sacramento, CA 95899-7413

3. These appeal procedures should only be used after direct
communications with the program analyst assigned to the area or inquiries
submitted to DHCS through normal channels have not resulted in a
satisfactory resolution of the case.
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COUNTY OF SANTA CRUZ
EXHIBIT H2- HIPAA BUSINESS SERVICES ADDENDUM
COUNTY as COVERED ENTITY

This Business Associate Addendum (“Addendum”) is entered into by and between the
COUNTY OF SANTA CRUZ, (hereinafter referred to as “County”) and CONTRACTOR
(hereinafter referred to as “Business Associate”) in order to comply with the Health Insurance
Portability and Accountability Act of 1996 (P.L. 104-191), 42 U.S.C. Section 1320d, et. seq.,
and regulations promulgated thereunder, governing protected health information (“PHI”), as
amended from time to time (statute and regulations hereinafter collectively referred to as
“HIPAA").

1. Use and Disclosure of Protected Health Information

Except as otherwise provided in this Addendum, Business Associate may use or disclose
protected health information only to perform functions, activities or services for or on behalf of
the County, as specified in the Contract, provided that such use or disclosure does not violate
the Health Insurance Portability and Accountability Act (HIPAA), (U.S.C. 1320d et seq.), and
its implementing regulations including but not limited to 45 Code of Federal Regulations parts
142, 160, 162, and 164, hereinafter referred to as the Privacy Rule. The uses and disclosures
of PHI may not exceed the limitations applicable to the County under the regulations except as
authorized for management, administrative or legal responsibilities of the Business Associate.

2. Further Disclosure of PHI

The Business Associate shall not use or further disclose PHI other than as permitted or required
by this Addendum, or as required by law.

3. Safequarding PHI

The Business Associate shall use appropriate safeguards to prevent use or disclosure of PHI
other than as provided for by this Addendum.

4. Unauthorized Use or Disclosure of PHI

The Business Associate shall report to the County any use or disclosure of the PHI not provided
for by this Addendum or otherwise in violation of the Privacy Rule. The Business Associate
shall mitigate to the extent practicable any harmful effect that is known to Business Associate
of a use or disclosure of PHI by Business Associate in violation of this Addendum. Business
Associate shall report to County within twenty-four hours during a work week of discovery by
Business Associate that PHI has been used or disclosed other that as provided for in this
Addendum.
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4.1 Restrictions On Reproductive Health Care Information

Business Associate shall not share or disclose any data potentially related to reproductive
health care in contradiction with the HIPAA Final Rule and California Civil Code. This shall
apply to Business Associate's subcontractors/consultants. Business Associate shall ensure
that all contracts for services relating to this Contract include compliance with this Paragraph.

When Business Associate receives a request for PHI potentially related to reproductive health
care for PHI received from, or created or received by the Business Associate on behalf of the
County, Business Associate must obtain a signed attestation from the requestor that clearly
states the requested use or disclosure is not for the prohibited purposes as described in 45
Code of Federal Regulations 164.502(a)(5)(iii))(A) where the request is for PHI for any of the
following purposes:

a) Health oversight activities

b) Judicial or administrative proceedings

c) Law enforcement

d) Regarding decedents, disclosures to coroners and medical examiners

5. Agents and Subcontractors of the Business Associate

The Business Associate shall ensure that any agent, including a subcontractor, to which the
Business Associate provides PHI received from, or created or received by the Business
Associate on behalf of the County, shall comply with the same restrictions and conditions that
apply through this Addendum to the Business Associate with respect to such information.

6. Access to PHI

At the request of the County, and in the time and manner designated by the County, the
Business Associate shall provide access to PHI in a Desighated Record Set to an Individual or
the County to meet the requirements of 45 Code of Federal Regulations section 164.524.

7. Amendments to Designated Record Sets

The Business Associate shall make any amendment(s) to PHI in a Designated Record Set that
the County directs or at the request of the Individual, and in the time and manner designated
by the County in accordance with 45 Code of Federal Regulations Section 164.526.

8. Documentation of Uses and Disclosures

The Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for the County to respond to a request by an Individual
for an accounting of disclosures of PHI in accordance with 45 Code of Federal Regulations
section 164.528.

9. Accounting of Disclosure
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The Business Associate shall provide to the County or an Individual, in the time and manner
designated by the County, information collected in accordance with 45 Code of Federal
Regulations section 164.528, to permit the County to respond to a request by the Individual for
an accounting of disclosures of PHI in accordance with 45 Code of Federal Regulations section
164.528.

10. Records Available to County and Secretary

The Business Associate shall make available records related to the use, disclosure, and privacy
protection of PHI received from the County, or created or received by the Business Associate
on behalf of the County, to the County or to the Secretary of the United State Department of
Health and Human Services for purposes of investigating or auditing the County’s compliance
with the privacy requirements, in the time and manner designated by the County or the
Secretary.

11. Destruction of PHI

Upon termination of this Addendum for any reason, the Business Associate shall:

a) Return all PHI received from the County, or created or received by the Business
Associate on behalf of the County required to be retained by the Privacy Rule; or

b) Return or destroy all other PHI received from the County, or created or received by the
Business Associate on behalf of the County.

This provision shall apply to PHI in possession of subcontractors or agents of the Business
Associate. The Business Associate, its agents or subcontractors shall retain no copies of the
PHI.

In the event the Business Associate determines that returning or destroying the PHI is not
feasible, the Business Associate shall provide the County notification of the conditions that
make return or destruction not feasible. If the County agrees that the return of the PHI is not
feasible, the Business Associate shall extend the protections of this Addendum to such PHI
and limit further use and disclosures of such PHI for so long as the Business Associate, or any
of its agents or subcontractors, maintains such PHI.

12. Amendments to Addendum

The Parties agree to take such action as is necessary to amend this Addendum as necessary
for the County to comply with the requirements of the Privacy Rule and its implementing
regulations.

13. Mitigation of Disallowed Uses and Disclosures

The Business Associate shall mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by the Business Associate in
violation of the requirements of this Addendum or the Privacy Rule.

Exhibit Hz, 2/01/2025 3of5



Docusign Envelope ID: 60576F2F-6F06-4B37-BD06-EBE725C033FE

14. Data Aggregation

The Business Associate may provide data aggregation services related to the health care
operation of the County.

15. Termination of Contracts

The County shall terminate this contract upon knowledge of a material breach by the Business
Associate which the Business Associate fails to cure.

16. Assistance in Litigation or Administrative Proceedings

Business Associate shall make itself, and any subcontractors, employees or agents assisting
Business Associate in the performance of its obligations under this Addendum, available to
County at no cost to County to testify as witnesses, or otherwise, in the event of litigation or
administrative proceedings being commenced against County, its employees or officers
based upon a claimed violation of HIPAA, the HIPAA regulations, or other laws relating to
security and privacy, except where Business Associate or its subcontractor, employee or
agent is a named adverse party.

17. No Third-Party Beneficiaries

Nothing expressed or implied in the terms and conditions of this Addendum is intended to
confer, nor shall anything herein confer, upon any person other than County or Business
Associate and their respective successors or assigns, any rights, remedies, obligations or
liabilities whatsoever.

18. Regulatory References

A reference in the terms and conditions of this Addendum to a section in the HIPAA regulations
means the section as in effect or as amended.

19. Survival

The respective rights and obligations of Business Associate under Section 11 of this
Addendum shall survive the termination or expiration of this Addendum.

20. Generative Artificial Intelligence (GenAl) Technology Use And Reporting

a) Business Associate shall not include or make available in their services or any work
carried out under this Contract any GenAl technology, including GenAl from third parties
or subcontractors, as GenAl technology can materially impact functionality, risk, or
contract performance,

b) If Business Associate discovers any GenAl technology (including from third parties) has

been used or made available in work or deliverables during the term of this Contract,
Business Associate shall notify County in writing immediately.
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c) Business Associate failure to disclose GenAl and/or failure to submit reporting to County
in compliance with this Paragraph may be a material breach of the Contract, as
determined in County's sole discretion, and County may consider such failure as
grounds for the immediate termination of this Contract. County is entitled to seek any
and all relief it may be entitled to as a result of such non-disclosure.

d) County reserves the right to amend the Contract, without additional cost, to incorporate
additional GenAl Special Provisions at its sole discretion and/or terminate any contract
that presents an unacceptable level of risk.

e) This section shall apply to Business Associate's subcontractors/consultants. Business

Associate shall ensure that all contracts for services include compliance with this
Paragraph.
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